





SOLD): OTUY 


F AMERICAN af PHONE sino 


PuBLISHED Every WEEK MARCH 31, 1923. [VOL. 84. NO. 13.] ent c Cove es 
By TELEPHONY PUBLISHING CORP Entered as second-class matter Sept. 4, 1908, at the post YEARLY, U.S. A., $3: Camapa, $4 
608 S. DEARBORN ST., CHICAGO, ILL. office at Chicago, Ill., under act of March 8, 1879. ALL OTHER Counraiss. $5 





\ ,. 
a . 
} N 
. A elephone 
+-y “3 rete oye 
‘ 
eg | A + f ! = 
jp 
- DOLL g anc 
— 
; he » 
sablewen te <0 , Ole PT) 
O0aic CO ‘ 





a of ony CEDAR 














pric —& b) Wire or write for 
» amchee aales —S A NI delivered prices 
PHO NATIONAL POLECO. 
| | UPP 0 ESCANABA «3 :: MIOM. 
=i y, © 2844 Sanaa  Taloder Ohio 
—D pais, Mc Rialte Bidg., San Francisce 





Fort (layne 


EIRCE PRINTING ¥ ¥ COMPANY 


Pp 
HAMMER DRILLS ‘cc on99 FORT WAYNE, IND. 
spilt, cnapeady apa creamer R ed Devil Printers and Blank 


Ay a ty Lineman’s Tool Belt Book Manufacturers 
Write eetemaiee ond 


method. Just the thing to use when 
installing expansion bolts —espe- 
Prices on LC, C. Pucms 


cially Peirce Expansion Bolts. 
Ask Your Jobber 


HUBBARD & CO., Pittsburgh, Pa. 
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UILT with a sense of 
responsibility for men’s lives. 


Made of oak tanned leather, extra heavy for 
strength and backbone. Extra length of leather 
laid in across the back of the belt, fastened 
securely by copper rivets and linen stitching. 
‘Red Devil’’ Tool Belt No. 458, made in 2 inch 
width, price $3.25 and 2} inch width, $3.50. At 
dealers, or if not in stock, order direct. 
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When and Why a Leich Magneto Switch- 
board Should Be Used 


When the number of lines on an exchange exceed the capacity of a two-position cabinet it is 
greater economy to install a Leich three-position magneto multiple switchboard than a higher 
priced common battery board. 


WHY? 


First, Good magneto service will bring a rental as high as permissible for City with an exchange 
of that size. 








Second, Operators are as efficient on a Leich board as on any common battery switchboard not 
equipped with automatic ringing and more so than on a common battery board not equipped 
with multiple answering jacks. 


Third, the first cost of the Leich switchboard is much less and all outside construction and local 
phones may be continued in use without change. 


Do not be misled by statistical data that may not apply in your case but stick to a system that 
you know is good and one that you know will bring you a return on the investment. 





Estimates cheerfully given without obligation to you. 






LEICH ELECTRIC CO. 


Telephones, Switchboards, Accessories 


GENOA, ILLINOIS 
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Telephone com- for our reputation 
panies and other CURRENT OPINIONS AND COMMENTS for being a nerve- 


public utilities that 


have been regulated within an inch of 
their lives by state commissions have more 
than once wished that other lines of busi- 
ness might be subjected to the same con- 
trol. Then those industries would know 
what it means to have their prices fixed 
and their business methods strictly defined 
by an outside authority, and there would 
be more sympathy for the utilities. 

Fee‘ing thus, service corporations will 
be interested in a movement started in Illi- 
nois to have the coal business classed as 
a public utility and placed for rigid regu- 
lation under the jurisdiction of the state 
commission. 

a. * * * 

A bill has been introduced in the legis- 
lature to achieve this purpose. It aims 
to fix reasonable prices for coal. Further- 
more, it provides for the regulation of the 
mining and shipment, and contains other 
features calculated to prevent the prof- 
supply 
which so frequently cause the public much 


iteering and inadequate fuel 
needless worry and expense. 
Probably this bill will not become a law 
at this session, for it is considered a radi- 
cal step by many, but it is significant as 


Showing the drift of opinion. Time and 


again, within the past few years, when the 
lob of supplying the public with coal has 
been so shamefully bungled, the — 
tion | been asked: “Why not prevent 
coal shortages and extortionate prices by 
State regulation ?” 

Coa! 


is aS much a public necessity as 


&as, electric current, telephone service or 








street railway facilities. If the coal de- 
posits are no longer part and parcel of the 
public domain, at least the business of dis- 
tributing coal to the people is plainly a 
phase of public service. 
- * * * 

Anyhow, other utilities, which have long 

state 


will smile to watch the coal industry fight 


worn the regulation strait jacket, 


against being placed under commission 


control. 


They will fight, too, and fight hard, for 


the coal interests do not want: their fat 
profits regulated out of existence. The 
“reasonable return” that the telephone, 


gas, electric and traction companies re- 


ceive from the rate commission looks 
pretty small to the coal men. 

At that, “what is sauce for the goose 
is sauce for the gander,” and the chances 


are that commission regulation would 
straighten many kinks out of the coal sit- 
uation. 
x * * * 
And now comes the theory that if peo- 
pie practiced the principles of telephone 
they troubled less 


etiquette, would be 


with “nerves,” and they would be health- 
ier and happier. It sounds reasonable, too. 

Americans are noted for being an ex- 
tremely nervous race. We live in a stren- 
uous age, and the speed of our national 


life is usually blamed for our abrupt man- 





ners and lack of poise—not to say, lack 


of courtesy and consideration for the 
other fellow. The hurry and slam-bang 


of modern daily life is held responsible 


ragged nation. 

Reference was made in last. week’s issue 
to the tendency of telephone users to give 
free rein to this rough curtness while talk- 
ing over the wire. By way of comparison 
the quiet, courteous manner of the pro- 
fessional telephone operator was cited as 
the effective, ideal practice of verbal 
communication over the line. 

It is an interesting coincidence that at 
this time should come the suggestion that 
the way to reform this national tendency 
to rudeness and nervous disregard of po- 
liteness is to pattern after the telephone 
operator. 

xk * * x 

The old proverb said: “Go to the ant, 
thou sluggard; consider her ways and be 
The 


pire to soothe the frazzled nerves of the 


wise.” new rule of those who as- 


modern Yankee is: “Go to the telephone 
switchboard girl, all ye of _ irritated 
nerves; copy her system and you and all 
your friends will be happier.” 

It is really a fine tribute to the general 
public reputation the telephone operator 
has acquired. 

The subject is given serious attention 
by a special article in the Chicago Trib- 


une which says, “if there is a point on 
the compass indicating the duality of hu- 
mans, it would lead direct to the tele- 
phone instrument in the hands of a peev- 
ish, irritable, bad-tempered person.” 

As to the psychology of the conversion 
of an otherwise normal temperament into 
a “grouch” on picking up a receiver, the 


writer says it is simply a case of ragged 
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nerves awaiting an opportunity to ex- 


plode. It is the logical result of an un- 


disciplined mental state. 
. 6 Bre 


The suggestion is made that if people 
generally were to conform to the system 
prescribed for the telephone operators, 
there would be such a reduction in the 
wasting of energy and the giving way to 
temper as to make this world a much 
pleasanter place to live in. 

Furthermore, if carried into all lines 
of activity—if applied every hour of the 
day—the rules and practice of the tele- 
phone office would produce a placid frame 
of mind that would bring peace to shat- 
tered nerves and add materially to the 


mental comfort of everybody. 
* * ke x 


The writer in the Tribune urges the 
public to repay the courtesy of the oper- 
ator with equal courtesy and then adds: 

“It is not so much in defense of the 
telephone girl I write this, but to try to 
point out the folly of a telephone temper, 
because it uses up energy that, applied to 


Texas Men 


The 18th annual convention of the 
Texas Independent Telephone Association, 
representing 832 Independent telephone 
companies in Texas, was called to order 
by President R. B. Still at 2 o’clock Wed- 
nesday afternoon, March 21, in the Adol- 
phus Roof Gardens, Dallas. 

Directors were elected at the closing 
session on Friday afternoon. 

They met immediately following the ad- 
journment of the last session and elected 
the following officers for the ensuing 
year: 

President, R. B. Still, general manager, 
Gulf States Telephone Co., Tyler. 

Vice-president, F. W. Greber, general 
manager, West Texas Telephone Co., 
Brownwood. 

Vice-president, John Y. Rust, president 
San Angelo Telephone Co., San Angelo. 

Vice-president, J. B. Earle, the Texas 
Long Distance Telephone Co., Waco. 

Secretary, L. S. Gardner, the Texas 
Telephone Co., Waco. 

Treasurer, J. C. Paxton, Grayson Tele- 
phone Co., Sherman. 

Wednesday morning was taken up with 
registration, collection of dues and pre- 
liminary arrangements. A _ directors’ 
meeting, called at one o'clock, was pre- 
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legitimate things, would incur profit in- 
stead of total loss. To prove, further, 
that, by one’s mental attitude in this daily 
habit of telephone using, you may school 
yourself to a better self-control in other 
things as well. 

“If we are a nation living upon our 
nerves, here is a national opportunity to 
train those nerves. Let the telephone girl 
herself be your object lesson.” 

The argument proceeds along the line 
followed by the 
excellent 


that the regulations 
switchboard operator provide 
training for better mental poise which 
every one might adopt with much profit. 
It means that the telephone user is urged 
to co-operate with the operator. 

By being such a “co-operator,” the av- 
erage person will add to his own efficiency 
and to his own mental and nervous health. 
It is a good idea that is worth broadcast- 
ing to the public generally. 

*x* * * * 

Politicians running for office are noted 
for indulging in foolish “bunk” to win 
votes, but for 100 per cent demagogery the 
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first prize should be awarded to William 
A. Cunnea, socialist candidate for mayor 
of Chicago. 
read what he said on the platform: 

“Tf I were elected mayor, I’d take over 


For proof of this assertion 


the traction fines and give you good sery- 
ice. I’d take over the telephone company 
and give you a rate of one cent for each 
call. I’d squeeze the water out of street 
car stock. I’d give you decent gas rates, 
and I’d give you some low light rates, 
I’d make this town a real town, decent and 
fit for honest workers.” 

Chicago tax-payers who know _ that 
they would have to foot the bills of such 
a radical program do not warm up very 
much under this ranting, and the candi- 
date, sensing the voters’ coldness, added: 

“But the solid ivory of the voters in 
this town prohibits any realization of these 
plans.” 

Ivory or not, the voters are at least 
hard-headed enough not to fall for such 
a raid on utility rates, knowing full well 
that wrecked service and increased taxes 


would be the principal results. 


Discuss Many Subjects 


At Annual Convention of Texas Independent Telephone Association in Dallas 
Last Week, Legislation, General Business Conditions, Independent Telephony, 
Public Relations, Financing and Plant Maintenance 


sided over by President Still. The min- 
utes of the previous meeting were read 
and approved and other matters taken up. 

There were approximately 225 delegates 
registered and when the convention opened 
the hall was well filled. After invoca- 
tion by Rev. C. E. Snowden, rector, 
Church of the Incarnation, Dallas, an 
address of welcome was delivered by 
James J. Collins, city attorney, Dallas. 

The response to the address of wel- 
come was made by C. A. Shock, vice- 
president of the Grayson Telephone Co. 
Sherman. In his talk Mr. Shock recalled 
that it was in Dallas that the association 
was organized, and that there most of its 
conventions had been held. 

The first meeting was held in Dallas on 
May 10, 1906, and while the conventions 
had upon a few occasions been held else- 
where, the members had logically turned 
to Dallas again this year, on account of 
its better facilities and because it is the 
Southwestern jobbing center of the Inde- 
pendent telephone industry. 

President Still’s Address. 

R. B. Still, president of the association 
then delivered his annual address, as fol- 
lows: 

You should all be happy as you really 





Topics Were Debated 


have something to be happy for—you have 
just come through another session of leg- 
islature as sound as when you entered it. 
You have safely come through a year 
which at your last annual convention was 
one of doubt. At our last year’s conven- 
tion we were at a point, probably the turn- 
ing point—the turn to be taken being al- 
most entirely dependent on Texas crops 
and prices for 1922. We came out all 
right on both; consequently out of 1922 
better off than when we entered it. 

We should really be happy for these 
things and for the fairly prosperous cot- 
dition in which most of the telephone com- 
panies find themselves now. 

The telephone business, after all, is not 
such a hard one. It is true the profits 
are not great, but they are sure it’s no 
“get rich quick” game and it is safe whet 
conducted scientifically. More and more 
it is proven to us that the business must 
not be conducted in a “helter skelter, 
“catch-as-catch can” fashion. As a whole, 
the fraternity is improving; our men, Our 
women are becoming more proficient, mort 


specialized and are each year coming 10° 


the conclusion that we have an importam 
work to do—that we are under obligations 
to efficiently serve. 

















March 31, 1923. 


The fact that ethe telephone exchange 
business this day and time is one almost 
a monopoly, and necessarily so, is the one 
big reason why we should do everything 
within our power to give real service to 
the telephone using public. To be able to 
do this means that we must have good 
plants, that they must be properly main- 
tained, and our business conducted along 
a definite fixed plan that will result in our 
giving to our patrons that which they 
should really have—good service and fair 
treatment. 

Texas is dependent upon us to a great 
extent for the service we have to sell. I 
say to a great extent because the best 
available, dependable statistics in the form 
of the government census of telephones 
of 1917 indicated that the Independents 
operated 53.4 per cent of the subscribers’ 
telephones in this great state. There are 
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whether telephone or some other class, 
is not responsible for its failure because 
its hands are tied. Unless such handicap 
exists I can see only one other reason that 
should be an excuse for any telephone 
company not delivering to its patrons a 
grade of service such as should be sup- 
plied. 

This reason is the inability of small tele- 
phone companies to finance themselves. 
Probably we do, and probably we do not, 
know why it is not possible for the small 
telephone plants to sell bonds or borrow 
money on their property. It is so easily 
explained that I will give you the reason: 

People who loan money in Texas know 
nothing of the telephone business. They 
do not know whether it is hazardous, but 
they do know that the property is usually 
scattered over a wide area and that it 
looks unsafe to loan on such plants. 
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which loans are made are properly engi- 
neered, built and maintained, or otherwise 
the loans would not be safe either for 
the lender or the borrower. 

Then, if the money is available and it 
carries with it the requirement that it be 
properly used, all is well so far; and, 
as I see it, the only other thing that could 
stand out as a real need is scientific oper- 
ation—and you can bet your lives that if 
real telephone men loan money on your 
property, they will require proper engi- 
neering and construction. These two will 
almost automatically lead you into more 
businesslike and scientific management of 
your property and business. 

Unless we do get these three, we will 
not survive but will be swallowed up from 
time to time until such a meeting as this 
one will be impossible because there will 
not be a corporal’s guard of us left. As 











The Annual Banquet of the Texas Independent Telephone Association Is Always Looked Forward to, for Good Programs Are the 
Features—E. C. Blomeyer “Starred” as Toastmaster This Year. 


16 states in the Union in which, accord- 
ing to this report, the Independents op- 
erate more than 50 per cent of the tele- 
phones. 

It is true that the majority of our sub- 
scribers in Texas are in exchanges in 
small cities, towns and rural districts, but 
this fact only goes to prove the great ob- 
ligation that we have to serve. The whole 
country is dependent upon the small 
towns, cities and rural districts; so like- 
wise is it dependent upon the owners of 
telephone plants to serve in these. 

The town or city without adequate util- 
ity plants, such as telephone and electric, 
is simply at a disadvantage in develop- 
ment, and will suffer for its lack of them. 
In some cases there exist situations in 
which it looks as if cities or towns are at- 


tempting commercial suicide by continual- 
ly harassing their utilities and making it 
Impossible for them to render the service 


that any growing town must have. 

This is usually accomplished by forcing 
“pon the utility a rate so low that devel- 
opment and improvement is restricted. 
Financing improvements in such cases is 
an impossibility—in these cases the utility, 





That’s a very good reason, looking at it 
from the money lender’s standpoint. 

However, the telephone business is real- 
ly as safe as any under the sun, and there 
are less failures in it than in most any 
other business in which you can invest 
your money. We hear of railroads, 
banks, factories, mercantile establish- 
ments, oil companies and such being in 
bankruptcy and in receivership, but do 
we ever hear of a telephone company being 
in their hands? Rarely ever. 

This almost proves that no safer loans 
could be made than on our property, but 
if we are ever to make others realize it, 
we must build a financing machine that 
will prove the safety to others. 

There are three things of paramount 
need to Independent telephone companies 
today, and if we do not get them it is 
our own fault. These three are finance, 
proper engineering and scientific opera- 
tion. 

My idea is that if we get the first, that 
one will necessarily bring with it the 
other two. If money is loaned on tele- 
phone property, the lender, if he knows 
the business, will see to it that plants on 


little as you may think of it, right here in 
Texas during the past ten years, more 
than 300 Independent telephone companies 
have expired or been bought up by others 
better qualified and organized for operat- 
ing. Still, we have more than 700 com- 
panies, little, big, old and young. 

The business is worth too much for us 
to let it crumble. It is only in its infancy 
and a few years from now the small tele- 
phone plant of today, which has _ been 
properly conducted, will be a really worth- 
while business institution. 

Your association strives to work out 
plans that will help all of you develop— 
12 months in the year the association is 
working to the interest of its members. 
Six district meetings are held each year 
and the annual convention, drawing to- 
gether in all more than 700 telephone men 
and women in strictly business meetings, 
in which our problems are discussed and 
plans for our self-improvement are con- 
sidered and adopted. 

Judge G. N. Harrison, president, West 
Texas Telephone Co. Brownwood, was 


then introduced and delivered a very in- 
teresting 


address on “The Legislative 
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Menace.” He expressed a doubt as to 
whether such a thing existed or not. 

“Tf,” he said, “we grant that it does 
exist, we must admit that there is either 
something wrong with the industry as- 
sumed to be menaced or with the reason- 
ing power of the legislators.” 

Judge Harrison imp‘tied the conclusion 
that he was in agreement with the latter 
idea, for in a review of much of proposed 
regulatory legislation of the past he de- 
clared that he had found little that would 
not be destructive of the telephone indus- 
try. Fortunately, however, most of what 
had threatened from this source had not 
happened. He discussed the Gibson bill, 
the latest measure, and said that while 
this suggested law had been borrowed by 
its proponent from the Missouri law, ad- 
ditional vices had been added to it. 

Much of the attitude of legislators to- 
ward the industry, he stated, grew out of 
the assumption that it was a monoply. 
He admitted that it is an inescapable mon- 
opoly, but the effect of offered legisla- 
tion would eventually amount to actual 
management. The legislature should be 
interested only in securing protection from 
extortion and inefficient service. 

Nathan Adams, vice-president, Ameri- 
can Exchange National Bank, Dallas, was 
the concluding speaker for the afternoon 
session. 

In speaking on the subject of “General 
Business Conditions” he reviewed busi- 
ness conditions and forecasted what might 
reasonably be expected in the future. Mr. 
Adams declared that the greatest problem 

















L. S. Gardner, of the Texas Telephone Co., 
Waco, Was Continued as Secretary of 
the Texas Association. 


for the business men of the state to solve 


is the iniquitous credit system, whereby 
a crop—cotton in particular—is mortgaged 
for nine months in the year and then 
dumped upon the markets of the world to 
be sold in two months. 
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“Tf,” declared Mr. Adams, “I had 
backed a crop in the springtime, before it 
was even planted, I should show an equal 
interest in protecting that crop after it is 
harvested and to be sold.” 

Only, he said, after some system has 
been devised for the gradual marketing 

















R. B. Still, of Tyler, General Manager of 
Gulf States Telephone Co., Again 
Heads the Organization. 


of crops can prosperity be assured for the 
South, and particularly for the cotton re- 
gions. He asked his hearers to use their 
influence in changing this condition, and 
also in bringing about an understanding 
at Austin that unless there is more econ- 
omy in spending tax moneys there soon 
will be nothing to tax. He said the bank 
he represented paid 18 per cent of . its 
gross earnings last year for taxes. He 
was especially aroused by the fact that 
93 counties in the state draw more money 
from the state treasury than they put into 
it. 

In conclusion, Mr. Adams predicted that 
this would be a banner year for cotton and 
with a crop of even as much as 4,000,000 
bales in Texas, the price would be around 
25 cents a pound. 

At 7:30 o’clock Wednesday evening a 
dinner was given by the officers and di- 
rectors of the association to the repre- 
sentatives of the manufacturers and deal- 
ers who were members of the association 
and had exhibits at the convention. The 
dinner was held in the English Room of 
the Adolphus Hotel. C. A. Shock, vice- 
president, Grayson Telephone Co.; Sher- 
man, was toastmaster and entertained the 
guests in his usual jovial manner. 

The Thursday morning was 
opened promptly at 9:30 o'clock by Presi- 
dent R. B. Still. An unusually large num- 
ber of delegates were in the convention 
hall when the meeting was opened. 

The first speaker was H. M. Cox, vice- 


session 
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president of the Texay Telephone Co,, 
Waco, who spoke on the subject of 
“Telephone Management.” Mr. Cox, in 
his talk, touched on the various phases of 
management of a telephone exchange deal- 
ing with modern methods of traffic super- 
vision, accounting and commercial 
agement. 

F. B. MacKinnon, 
States Independent Telephone  Associa- 
viation, Chicago, was introduced and 
spoke on “Independent Telephony.” He 
reviewed the organization and progress 
of the Independent telephone industry in 
the United States in his usual interesting 
manner. 

He referred to the work of the national 
organization in bringing about better 
working arrangements between the Bell 
interests and the Independent companies 
that connect with them. He made a num- 
ber of suggestions to the Independent peo- 
ple and complimented the Texas associa- 


man- 


president, United 


tion on the splendid conventions they hold 
and the work they are doing. 

Geo. McQuaid, of Dallas, director of 
the Texas Public Service Information Bu- 
reau, talked on “The Work of the State 
Public Service Bureau.” He spoke as 
follows: 

The public utility business is an indis- 
pensable ally of business. It is the one 
prerequisite for community building with- 
out which not even a start can be made. 
It is a necessity in every home where it 
is available. Its cost is less in propor- 
tion to the service afforded than any other 
item of cost in the home or in industry. 

















Treasurer J. C. Paxton, of Sherman, !8 
Another of the Association’s Good 
Boosters. 

The interests of the public utility sery- 
ice—of the telephone company, the clec- 
trict power and light company, the gas 
company and the street railway company 
—are identical, in every community where 

(Please turn to page 3A.) 
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State vs. Federal Regulation Argued 


Conflicts Between Federal and State Regulation of Companies—Facts and 


Figures Showing Federal Regulation Applied Regardless of Purely Local Char- 
acter—Paper Presented at Convention of Wisconsin Telephone Association 


regulation of 
Wisconsin 


State telephone compa- 
has been effective for 
The growth of tele- 


phony during this period is generally fa- 


nies in 


more than 15 years. 


miliar to all cf you but the actual growth 
has probably been greater than most peo- 
ple realize. 

In twelve years, from 1909 to 1921, the 
number of telephones in the state as re- 
ported to the commission increased from 
1909 to 414,345 in 1921. The 
property and plant of telephone companies 
durmg the same period grew from $14,- 
99.000 to $37,287,000. 


MOH3TR in 


The total number 
of telephone companies of all classes now 
reporting to the railroad 
approximately 950. 


commission is 


The growth of the telephone industry 
throughout the country generally has been 
comparable with its growth in the state 
of Wisconsin. The total number of tele- 
phone companies or organizations of which 
record has been obtained in this country 
is in the neighborhood of 50,000. Some- 
thing like 65 per cent of all the telephones 
in the world are reported to be in the 
United States. The telephone was un- 
known for a hundred years after the sign- 
ing of the Declaration of Independence. 
The development of telephony in this 
country may be dated approximately from 
the Philadelphia 1876 at 
which 3ell exhibited 


Exposition of 
\lexlander Graham 
a set of telephones. 

The problems of state and local regula- 
tion, the question of the division of au- 
thority between State and federal govern- 
ment, and the 


t 


question of the extent of 
authority of the federal government. to 
regulate this industry are based upon pro- 
visions of the federal constitution which 
Was adopted between 80 and 90 years be- 
fore the telephone was heard of. 
Extension of Federal Authority. 


rhe telephone business is not the only 


one 01 which there has been a gradual 
but unrelenting extension of federal au- 
thority, particularly within the past gen- 
tration. Despite the fact that the state 
Sovernments have quite generally resisted 
the extension of federal jurisdiction, the 
same people who in smaller groups make 
up the individual states, through their 
Tepresentatives in Congress have enacted 
legislat taking the powers away from 
the sta 

In form of government organiza- 
Hon people ery out against the centraliza- 
ton of authority in Washington and in 
another form they sanction its extension. 





By Geo. C. Mathews, 


Unless there is a decided change in the 
tendencies of government in the United 
States, further centralization and further 
curtailment of state authority are inevita- 
ble, and more academic criticism of the 
theory and practice of federal centraliza- 
tion is only a waste of effort. The only 
means of effectively turning back the tide 
of federal encroachment and 
tion is a legislative .one. 
Relief Through Legislation. 

It accomplishes no purpose as a general 
thing to show to federal 
that the acts which command 
them to do certain things are fallacious in 
theory or cumbersome in actual operation. 
An administrative agency is merely an 
administrative agency. In its proper 
sphere it does only what the law com- 
mands it to do, and the federal administra- 
tive department can no more do its duty 
and at the same time fai. to carry out the 
dictates of the statute under which it was 
created than the Railroad Commission of 
Wisconsin, for example, could do its duty 
without attempting to administer the pub- 
lic utlities law. 


centraliza- 


administrative 
agencies 


Relief from improper legislation cannot 
come by urging administrative authorities 
to do anything more or less than the law 
says that they should do. Relief must 
come, if at all, through changes in legis- 
lation, and whether there will be changes 
in the 


federal legislation, 


which now is drifting in the direction of 


tendency of 


centralization, will depend upon the pub- 
lic interest developed and expressed. 
Had Only Delegated Power 
We are all familiar with the conditions 
out of which our federal government de- 
veloped. Under the Articles of Confed- 
eration such central government as we had 
merely represented a greater or less degree 
of co-operative effort among a number of 
individual nations. At the time the Con- 
stitution was adopted 
bodies which had any 


central government 


the only existing 
power to form a 
individual 
states and the only powers which federal 


were the 


such 
ers as the states delegated to it. 
The federal government could no more 


government could have were pow- 


other than a 


Nations, 


have or exercise powers 


League of for example, could 
have powers not delegated to it by the 
component’ countries. Such unques- 
tionably the theory on which our national 
government was created and, to a con- 
siderable extent, practice and theory coin- 
cided for a long period of time. In case 
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was 


Statistician, Railroad Commission of Wisconsin. 


of conflict between states and _ federal 
power it was always considered important 
to determine what powers the states had 
actually conferred upon the federal gov- 
ernment. 

The forces of evolution have, however, 
been at work in the relations between the 
states and the federal government, and 
the United States Supreme Court is the 
final authority in interpreting the provi- 
sions of the Constitution. Between the 
preservation of all the rights which the 
states reserved at the time of the forma- 
government and the 


tion of the national 


assertion of the powers of the federal 
government to a degree sufficient to permit 
it to function properly, it has been difficult 
to strike a proper balance. The tendency 
seems to have been to interpret more liber- 
ally the grant of powers to the federal 
government until in some cases there can 
be no question that present powers go 
far beyond those contemplated by the 
framers of the Constitution. 
Exercising More Power. 
Part of the conflict 


state and federal authority has developed 


present between 


from this tendency in the interpretation 
of the extent of delegated powers. Part 
of it also has undoubtedly come from the 
fact that the exercise by the federal gov- 
ernment of powers which were granted 
to it is becoming more and more complete. 
Even in many cases where there could 
be no question as to the federal govern- 
possessing certain those 


ment’s powers, 


powers were not exercised during the 
earlier years of our history. 

The general principle was that until the 
federal government undertook to exercise 
its powers in matters such as those of reg- 
ulation, state authorities had the right to 
act. When the 


regulatory statute expressed its intention 


federal government by 
to exercise its delegated powers, that act 
necessarily conflicted to some extent with 
what the states had been doing, and the 
conflict was made more serious by what 
many people considered an unnecessary and 
unwarranted extension of federal juris- 
diction far beyond anything necessary to 
accomplish its real purpose. 

We have seen within the past few years 
the extension of the right of the Inter- 
interfere 


state Commerce Commission to 


in matters of intrastate railroad rates to 


prevent discrimination against interstate 
trafic and to prevent the burdening of 
that traffic with losses in state service. For 


a great many years any such procedure 
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would have been considered an unwarrant- 
ed violation of states’ rights but the 
change in temper of the country as mani- 
fested in congressional action undoubted- 
ly sustains the present procedure. 

Federal control of telephone companies 
is based on the fact that some telephone 
business is interstate business, and that the 
federal government ought to regulate that 
business. Certain types of telephone ser- 
vice, such as a large part of the business 
conducted directly by the American Tele- 
phone & Telegraph Co., and some of the 
business done by Independent companies 
located near state border lines, is as prop- 
erly subject to federal regulation as is 
the direct interstate shipment of goods. 
Telephone men as a class and the public 
generally would not favor the relinquish- 
ment of federal jurisdiction over this busi- 
ness nor the passage of a law which would 
deny the right to regulate interstate rates. 

Interpretation of Federal Law. 


Between this and the present form of 
federal regulation, however, there is a 
vast difference. The federal law has been 
interpreted to mean that any company 
which originates or terminates interstate 
messages—which, .of cource, means every 
company giving a real commercial tele- 
phone service—is an interstate company 
and is subject to control by the Interstate 
Commerce Commission. 

There are interstate telephone companies 
in Wisconsin which do not derive enough 
revenue from interstate traffic to pay for 
the clerical time required, to make out their 
reports to the federal government. So 
far the Interstate Commerce Commission 
has not attempted to fix local rates of 
these companies, but if the business of 
those companies is an interstate business, 
or if the faflure to maintain proper local 
rates could be construed as a discrimi- 
nation against interstate business, there is 
no telling at what point the power of the 
federal government to fix local rates may 
be asserted. 

The fixing of local rates for the Inde- 
pendent telephone companies in Wisconsin 
by the federal government may strike you 
as ridiculous, but it is no more lacking in 
justification than is the fixing of the ac- 
counting standard for those companies, 
nor the provision which they must make 
for depreciation. 

Revenues of Wisconsin Companies. 

The secretary of your association has 
furnished me with figures for 53 compa- 
nies operating in Wisconsin which show 
how much of the interstate toll revenue 
was retained by those companies. These 
53 companies have revenues from all 
sources slightly in excess of $1,150,000. 
Their proportion of interstate revenues, 
based on figures for one month which were 
completely analyzed, amounts to about 


$11,000, or slightly less than 1 per cent 
of their total revenue. 

Ninety-nine per cent of their revenue 
is derived from sources which have no 
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connection whatever with interstate busi- 
ness—and yet the federal government has 
already prescribed in detail the accounting 
classification which telephone companies in 
Wisconsin must use and it is now prepared 
to establish the provision which those 
companies must make for depreciation. 

The effect of this upon the telephone 
companies is to subject you to regulation 
by a body which up to the present has 
nothing whatever to do with your rates, 
your service, or with the organization of 
your companies. The effect upon state ad- 
ministration is to deprive the state of all 
control over two of the most essential pow- 
ers of a regulatory body—that is, the pow- 
er to specify the classification of ac- 
counts which shall be kept and to specify 
the provision for depreciation which a 
company shall keep as part of its account- 
ing system: Whether or not it would 
prevent the state from using some other 
provision for depreciation in a rate case 
[ am not certain. 

When the Interstate Commerce Com- 
mission got out its tentative classification 
for Class C telephone companies, a brief 
was presented on behalf of the Railroad 
Commission of Wisconsin calling atten- 
tion to defects in that classification which 
we considered vital. No result whatever 
was secured from filing this brief. In no 
detail was any recognition given in the 
classification to the views which the Wis- 
consin commission expressed. Only re- 
cently we were told very plainly by the ac- 
counting section of the Interstate Com- 
merce Commission that the Wisconsin 
commission has no authority to specify 


‘any accounting procedure differing in any 


way from the principles laid down in the 
classification, without first securing con- 
sent from the Interstate Commerce Com- 
mission. 

If the reports which the Interstate Com- 
merce Commission secures served any use- 
ful purpose in the regulation of telephone 
utilities, there would be less occasion to 
protest against the present system, but so 
far as I can see there is no possible use 
that can be made of most of these reports 
in connection with any function now exer- 
cised by that commission. If they serve 
any purpose it must be some anticipated 
future purpose, such as the fixing of in- 
trastate rates, or else the federal govern- 
ment is compelling telephone companies 
to report when their reporting can satisfy 
no motive other than that of idle curiosity. 

Basis of Toll Rates. 


So far as I know, no telephone toll rate 
of any consequence in this country has 
ever been established on such a basis that 
it would carry more than the cost from 
toll board to toll board. None of these 
rates—at least certainly none of the gen- 
eral interstate toll schedules—is designed 
to provide a return upon exchange equip- 
ment beyond the toll switchboard. If a 
case were to come before the Interstate 
Commerce Commission for the fixing of 
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interstate rates it would come before it, in 
so far as affects Wisconsin, upon the ap- 
plication of the American Telephone & 
Telegraph Co., or upon complaint against 
that company, except in a very few in- 
stances where local companies have lines 
reaching into other states. 
Purpose of Reports to I .C. C. 

It is difficult to see what purpose would 
be served by the Interstate Commerce Com- 
mission having reports of all the activities 
of the telephone companies in this state 
when those telephone companies for the 
most part would not be parties to an inter- 
state toll case. The rates to be fixed, ex- 
cept in those cases where some joint line 
operation is involved, would be the rates 
of the American Telephone & Telegraph 
Co. They would not be the rates of the 
local company which does nothing but 
originate or terminate the call and make 
the collection. 

How ridiculous it seems then that the 
accounting procedure, the establishment of 
which is a vital part of the regulatory 
powers of the state, should be prescribed 


* by the federal government which does not 


regulate the companies whose procedure 
it prescribes. How ridiculous also that 
the provision which a local Wisconsin 
company shall make for depreciation shall 
be prescribed by the Interstate Commerce 
Commission when the toll rates, which 
are the only rates involving interstate 
traffic, are not fixed on a basis to return 
anything to the local company for depre- 
ciation, except possibly a depreciation on 
its toll switchboard. 

So far as the establishment of the class- 
ification of accounts is concerned, we have 
made our case before the Interstate Com- 
merce Commission and failed completely 
Now the Interstate Commerce Commission 
proposes to fix the provision for deprecia- 
tion of all telephone companies reporting 
to it. It is of interest to note, however, 
that out of something like 50,000 telephone 
companies in the country, the circular 
which the Interstate Commerce Commis- 
sion has issued relative to its tentative rules 
for depreciation states that there were 
1,120 telephone companies reporting to the 
commission in 1921. The majority of the 
50,000 companies are just as truly en- 
gaged in interstate commerce as are most 
of the 1,120 which reported to the com- 
mission. 

Unable to Carry Out Work 


The commission has been absolutely un 
able to administer a classification of ac- 
counts or a system of reports which would 
carry its construction of its powers under 
the transportation act to the logical ex- 
treme. If the commission has power to 
excuse 95 per cent of the telephone com- 
panies in this country from reporting. 
what reason is there why other compares, 
such as most of the Class C companies 
Wisconsin, cannot be excused? One cass 
of them is as much engaged in interstate 
business as the other, or perhaps it should 
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be put in a different way—that the inter- 
state business of one class is as insignif- 
icant as that of the other. 

Nevertheless, unless I am very much 
mistaken as to the intent of the Inter- 
state Commerce Commission, that com- 
mission will proceed to prescribe the 
amounts which may be and must be pro- 
vided for depreciation by every telephone 


company in Wisconsin, which under a . 


forced construction of the act, is required 
to report to the Interstate Commerce Com- 
mission, although with toll rates made up- 
on the basis now prevailing the local com- 
pany is to all intents and purposes simply 
an agent of the toll line company. The 
needs of state regulation have been 
ignored to the extent that the state cannot 
prescribe any detail of accounting proce- 
dure. 
Provision for Depreciation. 

In a general way the provision for de- 
preciation on telephone properties such as 
yours has in many cases been taken as re- 
quiring from one-seventh to one-fifth of 
your total revenues. If that provision is 
to be fixed by the Interstate Commerce 
Commission, the body which regulates 
your rates, which is the Railroad Com- 
mission of Wisconsin, will have no au- 
thority to say either that the provision 
which is fixed by the federal government 
is too low or that it is too high. Any 
right to use its judgment on items requir- 
ing from one-seventh to one-fifth of your 
total revenues is denied to the state com- 
mission and in the end to yourself also. 

Correction of these conditions, unless the 
Interstate Commerce Commission will 
change its supreme ruling, must probably 
be a legislative correction. It is very 
doubtful whether the Interstate Commerce 
Commission would adopt any administra- 
tive ruling which would mean letting 
go of any of the companies from which 
it now requires reports. 

However, the matter of fixing the pro- 
vision to be made for depreciation is still 
in the administration stage. The final rul- 
ing of the Interstate Commerce Commis- 
sion has not been issued, and every effort 
should be made to put the views of this 
association and of the Wisconsin com- 
mission before that body.’ From your 
point of view it is perhaps unfortunate 
that in the main your views do not coin- 
cide with those of the United States In- 
dependent Telephone Association but 
acquiescence in the principle and practice 
of federal control of provision for depre- 
ciation by that body I believe will not 
mican acquiescence on the part of your 
a:Sociation. 

Depreciation Charges. 

To come to. the details of the proposed 
ruling of the Interstate Commerce ‘Com- 
mission, there are a number of things 
aside from the general proposal to fix 
rates of depreciation which can be crit- 
ic'sed, although if one were prepared to 

ept the principle that the Interstate 
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Commerce Commission should fix these 
rates, there is in some particulars merit 
in the report of the depreciation section. 

The tentative report proposes that the 


cost of removal should not be concluded - 


as a charge against the depreciation re- 
serve. Charging the cost of removal 
against the depreciation reserve is almost 
uniform public utility practice. It appears 
to have been favored by the Bell system 
and by the United States Independent 
Telephone Association. 
A Serious Objection. 


There is no sufficient showing in the re- 
port of the depreciation section of why 
this principle is abandoned. The prop- 
erty to be removed was used up in the 
service of people who were subscribers 
during the useful life of that property. It 
seems only reasonable that the cost of re- 
moving that property as nearly as it can be 
determined should be provided for in the 
depreciative reserve. 

Another serious objection to the tenta- 
tive report is that it proposes to make 
compulsory the provision for depreciation 
as an operating expense, regardless of the 
financial condition of the company. The 
Wisconsin public utility law contemplates 
that provision for depreciation shall be 
made compulsory only where it may rea- 
sonably be required. 

To compel a company, regardless of its 
financial condition, to set up on its books 
an operating expense to provide for de- 
preciation would in many cases seriously 
impair the credit of companies which are 
fundamentally sound and in some cases 
would probably result in receiverships 
which could be avoided by the exercise of 
reasonable discretion by the regulatory 
body. 

The tentative report also contemplates 
that losses due to sleet storms should not 
be charged against the depreciation re- 
serve, although it recognizes that pro- 
vision for such storms should properly be 
made through some other account. The 
difficulty with this is that while that prop- 
erty was in service provision was made for 
its retirement for other causes than storm 
loss, through the depreciation reserve. If 
that property is retired because of storm 
damage, the depreciation reserve, which 
it is proposed to establish will have pro- 
vided for. part of its loss and in some 
cases for all. 

The reason given for not charging such 
losses against the depreciation reserve is 
that the life of the property is subject to 
abrupt termination, but there is no grad- 
ual process of depreciation in connection 
with such happenings. 

In this connection it should be noted 
that both the United States Independent 
Telephone Association and the Bell sys- 
tem called the attention of the Interstate 
Commerce Commission to the fact that 
relatively little telephone property is actual- 
ly worn out in service; that elements, such 
as inadequacy, obsolescence, and municipal 
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requirement, are often the elements which 
make it necessary to retire property. It 
seems to me that in the case of municipal 
requirement or obsolescence of inadequacy 
—all of which the tentative report consid- 
ers should be provided for by the crea- 
tion of a depreciation reserve—there are 
conditions strictly analogous to those re- 
sulting from storm losses. 

Municipal requirement is just as likely 
to require a change when that change has 
not been brought about by gradual wear 
and tear as in a sleet storm, and the same 
holds true of inadequacy and obsolescence. 
If the depreciation reserve is to provide 
for losses due to inadequacy and 
obsolescence and municipal requirement, it 
should also provide for losses due to 
storm damage, and I believe that all of 
these losses should properly be provided 
for through the depreciation reserve. 


The Sinking Fund Method. 


The tentative report criticises the sink- 
ing fund method of providing for depre- 
ciation and recommends the adoption of a 
straight-line method. The criticism of the 
sinking fund method in my opinion is un- 
sound since the report states that the ap- 
plication of the sinking fund method “re- 
quires that» the annual allowances shall 
be actually set aside in a special fund or 
invested in approved securities which with 
interest compounded shall during the life 
of the depreciating property accumulate 
a sum equal to the service value.” We have 
public utilities in Wisconsin which are 
making their provision for depreciation on 
a sinking fund basis where the fund is not 
held or invested in securities but where it 
is reinvested in property. 

All that is necessary with proper ap- 
plication of the sinking fund basis is that 
the interest credit be heard upon the 
amount of the reserve account regardless 
of whether the money has been placed in 
the property or is otherwise held. There 
are cases in which provision for deprecia- 
tion for retirement losses on a sinking fund 
basis is economical, proper, and simple of 
administration and the definite and rigid 
rule that only a straight line basis can be 
followed is restrictive and unnecessary. 

The proposal in the tentative report to 
require companies to make separate provi- 
sion for depreciation on each class of 
property is unnecessary and is impossible 
of administration. Even if the Interstate 
Commerce Commission requires no com- 
pany smaller than those in Class C to re- 
port to it, we think there can be no ques- 
tion that the attempt to enforce a provision 
for depreciation based upon each class of 
property separately will be a failure. The 
Interstate Commerce Commission has ap- 
parently not yet reached the point in its 
experience with telephone companies where 
it realizes the limitations upon the admin- 
istration of accounting requirements. 

Class Separation of Property. 

Furthermore, it seems to me that even if 

the provision for depreciation could be 
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separated by classes of property, as it can 
be for some companies, a requirement that 
it should be so separated serves no useful 
purpose whatever. If we knew that the 
life of telephone property was to be a de- 
finite period of years, and if the provision 
for depreciation could be determined in ad- 
vance with perfect accuracy, there might 
be something to commend the proposed 
procedure, but we do not know what the 
life of telephone property is going to be 
during the next 15, 20, or 30 years. 

We have had enough experience to indi- 
cate that the lives, which were assumed 
in valuations made 10 to 12 years ago were 
very far from correct but we still do not 
know what the real life will be. That 
being the case, all that any means of pro- 
viding for depreciation can be is a cut- 
and-dried method subject to adjustment 
from time to time, and all that is accomp- 
lished by attempting to require companies 
to separate their provisions for deprecia- 
tion according to classes of property is to 
entail upon them a certain amount of ac- 
counting work that accomplishes no pur- 
pose whatever. It merely serves to give 
an appearance of great exactness to what 
is only a guess. 

The purpose of the provision for de- 
preciation as set out in the tentative re- 
port of the depreciation section “is to re- 
serve from free surplus the expired service 
value of the property and provide in the 
assets amounts adequate to cover the in- 
vestment in the property at the time of its 
retirement. ro 


As I read this, it means that there must 
always be in the depreciation reserve an 
amount sufficient to represent on a straight- 
line basis the product of the expired life 
of the property multiplied by the esti- 
mated annual requirement. 
unless I 


Nevertheless, 
have misunderstood the method 
which it is proposed to have the companies 
use, that method will not provide such a 
reserve as is referred to above. 

The provision for such reserve is to be 
based upon the ratio of retirements for a 
period of years past to the average invest- 
ment in the class of property concerned. 
If a reserve is to be built up along the 
lines indicated in the report, it must be 
recognized that the average retirements 
over a period of years in a rapidly grow- 
ing telephone property do not ordinarily 
bear such a ratio to the average investment 
in the class of property concerned as would 
be required to build up that reserve. 

Whether or not such a reserve should 
be built up is another question which 
would require a long discussion in itself. 
However, it should be said that the new 
classifications of accounts for gas and elec- 
tric corporations prescribed by the Nation- 
al Association of Railway & Utilities Com- 
missioners do not contemplate that a re- 
serve must be built up on any such basis. 
We have a situation in Wisconsin which 
I have in mind where a telephone company 
has built up a reserve strictly on life esti- 


TELEPHONY 


mates and now has something like 65 per 
cent or 70 per cent of its property rep- 
resented in depreciation reserve although 
the property is still in fair condition. 

Provision for depreciation under a rigid 
rule which contemplates in its proper ap- 
plication that there must always be a re- 
serve proportionate to the expired life of 
the property is likely to be uneconomical 
and to provide reserves in excess of actual 
requirements. The more logical procedure 
in the matter of making a requirement for 
depreciation would be to leave the matter 
in the first instance to the utilities involved 
subject to review and correction by a 
regulatory body which has some purpose 
in view in making regulations regarding 
depreciation and not to have them fixed 
rigidly by a body which has no purpose 
to be served by them. 

Hearing on this matter of the provision 
for depreciation is set for May 1 at Wash- 
ington and I anticipate that both your as- 
sociation and the Wisconsin commission 
will be represented at that time. How- 
ever, it seems to me that a more direct 
course of action should be taken in that 
efforts should be made to have the law, 
which makes possible the present ridicu- 
lous condition of affairs, modified to cor- 
rect this condition. 


A Letter and Reply Regarding 
Illinois 8-Hour Law. 

In reply to the letter published in last 
week’s issue, written by the telephone op- 
erator opposing the ‘proposed Illinois 
8-hour bill, Mrs. Lottie Holman O’Neill, 
member of the Illinois legislature, has 
made the following reply’ under date of 
March 15: 


Mrs. J. S. Goldsmith, 
569 N. Broad Street, 
Galesburg, Illinois. 

My dear Mrs. Goldsmith: 

I have yours of March 1 relative to the 
eight-hour bill. I thank you for your 
friendly and frank discussion of this bill. 
My position regarding it is this: I believe 
that all such legislation is a step in the 
right direction. I realize that there is no 
law on our books that has the unanimous 
approval of all the people. I have letters 
from other sources that many factory girls 
are being cruelly exploited by greedy em- 
ployers in the state of Illinois. It is for 
the protection of such that this bill was 
drawn. I believe that you will agree with 
me that the telephone girls have less to 
lose than the factory girls have to gain, 
and I ask you to give the matter consid- 
eration from the angle here presented be- 
fore you oppose the bill. 

The state of Illinois has been very gen- 
erous to its big corporations. It seems to 
be entirely out of order for such favored 
groups to oppose legislation for the benefit 
of the people on the part of the state, such 
as the regulation of hours and effort to 
obtain for the workers a fair share of the 
earnings of the company. All the good 
that you receive from the company has 
come to you through the activities of peo- 
ple of the same type who are promoting 
and encouraging the passage of the eight- 
hour bill for women. 

It is unbelievable that a working woman 
who understands fully the far-reaching 
effects of such bills as this would oppose 
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it and I believe, if you understand the bill 
as well as I do, you would agree with me 
that it is proper for me to continue in its 
defense. Will you show this letter to the 
other girls in your exchange who have 
written me, as it is impossible for me to 
reply to all of these letters. 


Mrs. Goldsmith under date of March 2% 
replied to this letter of Mrs. O'Neill as 
follows: 


My dear Mrs. O'Neill: 

Yours of March 15 at hand. After de. 
liberate consideration of your suggestion 
concerning the advisability of the proposed 
“Eight-Hour Law for Female Employes” 
my opinion remains unchanged. All the 
allusions to prevailing conditions do not 
apply to our situation in any way. 

The eight-hour law is not a help to any 
telephone or telegraph operator. Our work 
is vastly different from that at any fac- 
tory. The surroundings are more pleasant 
and sanitary in every way. After spend- 
ing three consecutive years:in the tele- 
phone work, I feel that I have a thorough 
knowledge of the working conditions pre- 
vailing in a telephone exchange. 

Have you ever visited a telephone ex- 
change to become thoroughly familiar with 
all situations which exist in one? If it is 
possible for you to arrange to visit our 
local exchange, you will be able to see for 
yourself why we maintain our opposition 
to the eight-hour law. There is absolutely 
no comparison between the conditions in 
our exchange and those in any factory. 

It has been the endeavor of the officials 
of our company to better the working con- 
ditions for the operators. During the past 
five years the company has only required 
eight hours’ duty during 24 hours and, 
with some evening operators, only 7% 
hours. No outside influence brought about 
this. It was a voluntary movement on be- 
half of the company. 

Why must telephone operators be in- 
cluded in the proposed law? It is agreed 
that factory conditions should be improved 
but how can the proposed law benefit us? 
It is against the rule of our company to 
work more than eight hours, except in 
cases of emergency, such as sickness, ac- 
cident, fire and flood. Why do we need 
an eight-hour law? 

The strict enforcement of the proposed 
law would seriously jeopardize the service 
rendered the public. Our duty is to serve 
the public at any and all times, rapidly 
and accurately. If we are compelled to 
cease our work for the day at the expira- 
tion of eight hours, it will be impossible 
to give the required service. An extra 15 
or 30 minutes on duty may mean life or 
death or thousands of dollars to someone 
but adds little to the work of the oper- 
ator, who is ever willing to meet this de- 
mand and for which she is amply compen- 
sated by the company. 

Please do not misconstrue my meaning. 
An operator is never required to remain 
on duty a period of overtime; in other 
words, not longer than eight hours, except 
in cases of emergency, such as are men- 
tioned above. 

When proposing the new law, why were 
not female domestic employes included? It 
the working conditions of any female em- 
ployes need adjustment it is those ot 
household servants. Why should the pub- 
lic and telephone operators and other fe- 
male employes lose that factory girls may 
gain. Allow the new law to include only 
those who gain. 

The proposition is not fair to the women 
of the United States. Give your close 
attention and serious consideration to all 
facts of our situation. 
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Operating Costs at Indiana Hearing 


Detailed Comparison of LaCrosse, Wis., and Muncie, Ind., Operating Costs 


Continues to Absorb Attention at Indiana Be]l Hearings—Comparison Also 
Made with Chicago Construction Work Costs—Arguments to Be Heard Soon 


The Indiana Bell Telephone Co. con- 
solidated rate case, which has been before 
the Indiana Public Service Commission 
several weeks, will be argued orally April 
18 and 19, under a tentative agreement 
reached last week when the hearing ad- 
journed until the middle of this week when 
additional testimony was heard. Nearly 
all the evidence is compléted, but it is un- 
derstood that two or three exhibits affect- 
ing the question of whether the operating 
expenses of the Indiana Bell are unreason- 
ably high in view of the service will be 
introduced. 

At the hearing last week what has come 
to be known as the LaCrosse-Muncie prob- 
lem bobbed up again. It involves the ques- 
tion of operating expenses, and particular- 
ly the question of whether traffic expenses 
of the Bell plant at Muncie could be cut 
down radically if switchboard features in 
use at LaCrosse, Wis., were put on the 
Muncie switchboard. 

The witnesses of both the Indiana Bell 
and the commission agreed that the La- 
Crosse switchboard enables an operator to 
handle more calls, and reduce the number 
of operators and traffic expenses. But 
they disagreed as to how much saving 
could be effected. Witnesses on both sides 
visited LaCrosse and brought back various 
figures and made various calculations as to 
what Muncie could do in the way of cut- 
ting traffic expenses. 

In a general way, the Indiana Bell wit- 
nesses took the position that while a sav- 
ing in traffic expenses could be effected, it 
would not be nearly as large as the com- 
mission witnesses estimated, and that the 
saving in traffic expenses would be more 
than offset by new capital required to 
change the Muncie switchboard. The Bell 
witnesses said it would not “prove in.” 

The commission witnesses calculated a 
saving in expense of exchange operators 
at Muncie of about 50 per cent. 

Fascination in Figuring Costs. 

Scores of calculations on scores of bases 
were made pro and con. The arithmetical 
phases of the problem seemed to have a 
fascination for the lawyers and the com- 
mission as well as for the witnesses, for 
very frequently the lawyers and members 
of the commission would take their pen- 
cils and make calculations. 

When a witness for one side submitted 
a calculation or a “study,” as the experts 


call it, the lawyers on the other side, aid- 

ed more or less by experts sitting near, 

Proceeded to the best of their ability to 

knock the “study” into a cocked hat. 

Sundry flaws were found by both sides. 
R.S 


3ailey, equipment engineer of the 


A. T. & T. Co. who testified on the La- 
Crosse-Muncie problem some time ago and 
who was on the witness stand Tuesday af- 
ternoon, evidently had just returned from 
another visit to LaCrosse. He offered in 
evidence work sheets prepared by em- 
ployes on the company at LaCrosse show- 
ing a monthly saving in traffic expenses of 
operators of $601 a month or $7,200 a 
vear, as compared with expenses before 
the feature switchboard was used. 
Calls Per Operator at La Crosse. 

He said the number of calls an hour 
handled by an operator at LaCrosse has 
been 435 for the main part of the day, 
but the management at LaCrosse had 
found the number too high for the best 
service and was arranging to reduce the 
load to 400 calls an hour. A letter from 
an official of the LaCrosse company was 
put in evidence to show this. 

His evidence seemed to be somewhat of 
a blow to the position of commission wit- 
nesses that a 50 per cent saving could be 
effected in traffic costs at Muncie with the 
use of the LaCrosse switchboard features, 
inasmuch as the total cost of operators a 
year at LaCrosse is now about $36,000, 
while the work sheet exhibit showed sav- 
ings by the use of the switchboard at La- 
Crosse about $7,200 a year. 

Commissioner Glenn Van Auken then 
did some figuring. He considered the op- 
erator costs, the number of subscriber sta- 
tions in LaCrosse, the calling rate a day of 
the average telephone patron, and other 
factors and reached the conclusion that 
the traffic operator expense a station in La- 
Crosse is $3.03 a year as against a cost of 
$6.67 at Muncie. 

He asked Mr. Bailey how he would ac- 
count for the difference in cost a station at 
LaCrosse and Muncie. Mr. Bailey said 
the number of operators, the number of 
calls a station a day and the comparative 
number of rural subscribers would be 
factors in accounting for it. It was 
brought out that Muncie has many more 
rural subscribers than LaCrosse and that 
it takes more time to handle a rural call. 

A good deal of the evidence already in- 
troduced for the commission goes tc show 
that Bell operating costs are higher than 
operating costs of Independents, and the 
LaCrosse-Muncie evidence, it appears, 
tends to establish it, whether or not the 
commission reaches the conclusion that 
traffic expenses at Muncie could be cut 
practically in two. 

Frank B. Faris, of counsel for the com- 
mission, in cross-examining Mr. Bailey, 
brought out that LaCrosse has more sub- 
scribers than before the feature switch- 
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board was put in and that the calling rate 
is higher now. 

John R. Turner, Chicago, appraisal engi- 
neer for the Illinois Bell Telephone Co. 
and witness for the Indiana Bell testified 
on the book costs of construction work of 
the Chicago division of the Illinois Bell 
from August, 1911 to July 31, 1919, and 
also gave index cost figures for the Chi- 
cago plant from 1911 to the end of 1921. 

In effect, his testimony was that cost 
of construction for 1920 and 1921 was a 
little more than twice as much as in 1911, 
as shown by actual expenditures taken 
from the books of the Chicago division. 
At the end of 1921, he thought, the cost 
of construction was about 180, or 80 per 
cent higher than in 1911, and he gave it 
as his opinion that 180 would about hold 
good up to the present. 

Commissioner Van Auken asked what 
reproduction costs would be on the basis 
of a ten-year average for 1912-1921. Mr. 
Turner said they would be about 75 per 
cent of the reproduction costs of the end 
of 1921. That would make reproduction 
costs on the ten-year basis about 135 or 75 
per cent of 180. Mr. Turner said repro- 
duction costs for a ten-year period ending 
with 1922 would be somwhat higher than 
for the ten-year period ending with 1921. 

Construction and Operating Costs. 

Commissioner Van Auken asked about 
the item of wages in Chicago as they af- 
fect construction costs. It has been assert- 
ed at the hearing that Chicago labor costs 
are a good deal higher than Indiana la- 
bor costs. Mr. Turner had not separated 
labor costs from other costs in the exhi- 
bits he had prepared, which were intro- 
duced in evidence. He said the Landis 
award in a Chicago labor dispute lowered 
labor costs the latter part of 1921. 

Frank B. Faris, of counsel for the com- 
mission, brought out in the cross-examina- 
tion of Mr. Turner that the percentage of 
aerial cable and pole lines is being reduced 
in Chicago, and the percentage of under- 
ground cable and conduit is being in- 
creased. Mr. Faris’ purpose apparently 
was to show that more recent telephone 
construction is largely of a permanent char- 
acter and hence telephone property does not 
depreciate as rapidly as formerly. This 
would have a bearing on the question of 
what rate of depreciation should be al- 
lowed as an addition to operating expenses. 

Thomas R. Keyes, general auditor of 
the Indiana Bell, testified that the net total 
exchange operator’s payroll for Muncie in 
1922 was $48,429.41. This figure was evi- 
dently presented to show that the figure of 
$56,000 used by J. K. Johnston, expert 
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witness for the commission, was incorrect. 

The book cost of plant and equipment 
a subscriber station of the Indiana Bell, 
excluding Indianapolis and South Bend, 
Mishawaka, and excluding outside toll 
plant, is $105.12 as against a book cost of 
12 Independent companies and one con- 
trolled company of $92.49 a station, it was 
shown by an exhibit prepared by Mr. 
Keyes. For the Indiana Bell, excluding 
toll plant outside local exchange areas, 
the book cost was $143.33 a station. 


TELEPHONY 





Interstate Commerce Commission’s 
Regulations on Depreciation. 
The United States Independent Tele- 
phone Association has sent -its member 
companies a copy of Interstate Commerce 
Commission order No. 14,700 containing 
proposed regulations regarding deprecia- 
tion procedure, and calling a hearing for 
May 1 in Washington, at which the com- 
panies will have opportunity to express 
their opinion of the proposed procedure. 
In a letter to the companies, President 
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MacKinnon states that the association will 
be prepared to represent its members at 
the hearing in Washington on May |. He 
asks that in order to do so with a clear 
idea of the attitude of the association 
members, they communicate with the Chi- 
cago office of the association at 19 South 
La Salle Street, and tell what they think 
about the procedure the commission pro- 
poses to put into effect. They are urged 
to give careful study and thought to the 
commission’s order on depreciation. 


Suggestions of the Radio Conference 


Recommend Opening Up New Band of Waves from 222 to 545 Meters and 
Assignment of Wave Lengths, to Be Divided into Two Classes—Urge Extend- 
ing the Field of Amateur Activity—Provisions for Use of Radio by Ships 


Called by Secretary Hoover to deal with 
the problems presented by the enormous 
increase in the use of radio telephony, the 
Second National Radio Communication 
Conference opened its sessions in Wash- 
ington March 20 and closed the meeting 
March 24 with announcement of its recom- 
mendations to Secretary of Commerce 
Hoover. 

These it was said by Secretary Hoovet 
on March 27 will be approved and tran3- 
mitted to other departments of the gov- 
ernment concerned. It is certain, Secre- 
tary Hoover stated, that the recommenda- 
tions will be accepted by the government 
and by all classes of radio users. 

It was recommended that the interference 
experienced by broadcasters and listeners 
be relieved by the opening up of a new 
wide band of waves by the government 
and a new assignment of individual wave 
lengths to broadcasting stations. This is 
made possible by the opening up of what 
was previously government-reserved waves, 
and the shifting of certain ship waves out 
of the broadcasting wave bands. The De- 
partment of Commerce, acting under its 
present authority, will be able to establish 
and enforce the new regulations, and thus 
bring order in the radio world. 

A feature of the opening session was 
the promise by every interest represented 
of its codperation in the endeavor to clear 
up the present aerial chaos. Representa- 
tives of government departments, manu- 
facturing plants, broadcasting stations and 
amateurs all expressed willingness to enter 
into any plan that would relieve the exist- 
ing clashes. The speakers were generally 
in favor of accepting a suggestion of Sec- 
retary Hoover that some wave lengths be- 
tween 600 and 1,600 meters be turned over 
to the public by the government. 

On March 21 J. C. Rosenthal, of New 
York, appearing for the Society of 
Authors, Composers and Publishers of 
America, told the conference that broad- 
casting stations throughout the country, 
unless they paid royalties to the writers 
of songs and other music used in the 
aerial programs, would be _ prosecuted 


under the copyright law. He asked the 
government to refuse licenses to stations 
which would not comply with the demand 
for royalties. 

The general radio committee appointed 
by Secretary Hoover took the request 
under consideration when it went into 
executive session after the public hearing 
was closed. 

Part of the hearing on March 21 was 
taken up by a discussion between W. C. 
Haddock, representing the Wanamaker 
store in Philadelphia, and Leo Fitzgerald 
of the Kansas City Star over the composi- 
tion of broadcasting programs. Mr. Had- 
dock said that it was “silly twaddle” to 
telephone out to the country at large letters 
saying that Bobby Jones’ teacher com- 
mended him for being on time at school. 

Boiled down, the important recommend- 
ations of the conference are these: 

Previously all broadcasting was con- 
centrated on three wave lengths—360, 400, 
and 485 meters. Now a new field extend- 
ing from 222 meters to 545 meters can be 
created for the purpose. Within that field 
stations can be assigned individual wave 
lengths and divided into two classes. The 
higher power Class A stations correspond- 
ing to the present Class B stations can use 
the wave lengths between 288 meters and 
545 meters, while lower powered stations 
(new Class B stations) can use the waves 
from 222 to 286. 

This will enable the higher power sta- 
tions distributed in 50 localities and com- 
prehensively covering the United States, to 
be within the reach of every listener. 
Suitable wave lengths are provided in the 
recommendations for the more than 500 
existing lower power stations. 

The report urges that the field of 
amateur activity be extended by alloting a 
band extending from 150 meters to 222 
meters in place of the waves up to 200 
meters now used. The band from 200 to 
222 meters can be reserved for high grade 
continuous wave telegraph transmitting 
stations operating under special license. 
Technical and training school licenses can 
also occupy this band. The report con- 


fines spark amateur radio telegraph sta 
tions to the band 175 meters to 200 meters 

It also includes the provision that ships 
using 450 meter waves keep silent between 
7 and 11 p. m. and, as soon as possible, 
readjust their equipment for transmission 
on wave lengths above 600 meters. 

Provision is made in the recommenda- 
tions for a new field of ship telephone 
service, enabling persons on shore to talk 
to those aboard ship. This can be carried 
out on waves far above broadcasting 
waves, so that no interference can result 

The reading of telegrams or letters by 
broadcasting stations should be permitted, 
says the report, so long as the signer is 
not addressed in person and so long as 
the text matter is of general interest. 

Another recommendation is that sim- 
ultaneous rebroadcasting be permitted as a 
service only on a broadcasting wave length, 
and with the authorization of the original 
broadcaster and of the Department of 
Commerce. 

The new regulations recommended are 
based on a plan submitted by the radio 
inspectors of the Department of Com- 
merce, and include elements from other 
plans submitted by the radio section of the 
Associated Manufacturers of Electrical 
Supplies, the National Radio Chamber of 
Commerce, the Institute of Radio Engi- 
neers, and the American newspaper broad- 
casting stations and several other groups. 

It is the unanimous opinion of the con- 
ference that the Secretary of Commerce 
in licensing stations has the authority, 
under the present law, to regulate hours 
and wave lengths of operation of stations, 
and to revoke or withhold licenses of sta- 
tions when such action is necessary to 
prevent interference detrimental to the 
public good. 

The committee also urged that the 
fullest codperation be given by those who 
operate broadcasting stations and by the 
public with the Department of Commerce 
in the codperative adjustment of local 
broadcasting problems in order to realize 
the fullest possibilities of the recommend- 
ations outlined. 
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Wisconsin’s Good State Convention 


Annual Meeting of State Organization Held in Milwaukee Last Week Had 
Many Good Features—Agitation for Legislation to Remove Companies from 
Federal Regulation—Finance, Public Relations, and Service Given Attention 


The 14th annual convention of Wiscon- 
sin State Telephone Association, held at 
the Wisconsin Hotel, Milwaukee, March 
9], 22 and 23, was one of the best meet- 
ings the association has had. Despite 
heavy snow due to storms a few days 
previous to the meeting, the attendance 
was good. 

All sessions were unusually well at- 
tended and keen interest was evidenced in 
every address which was generally fol- 
lowed by a lively discussion. 

At the election of directors on Thurs- 
day afternoon those whose terms had ex- 


pired were re-elected. They are: Walter 
J. Gallon, of Antigo; J. A. Pratt, of 
Madison and W. F. Goodrich, of La 


Crosse. 

At the organization of the board of di- 
rectors held Thursday evening, H. A. 
Price, of Markesan, was selected as presi- 
dent; Arthur Taylor, of Rhinelander, vice- 
president; W. F. Goodrich, of La Crosse, 
Treasurer; and J. A. Pratt, of Madison, 
secretary. 

Immediately after calling the conven- 
tion to order on Wednesday afternoon, 
President Arthur Taylor, of Rhinelander, 
introduced ex-Governor E. L. Philipp, 
president of the Milwaukee Association 
of Commerce, who briefly extended a wel- 
come to the city. 

Declaring this to be the age of great 
invention he outlined the growth of trans- 
portation beginning with the reindeer as 
being selected as the speediest transporta- 
tion when pictured as conveying Santa 
Claus on his journeys. The reindeer was 
displaced by the horse and then the steam 
engine came—and now the telephone is 
eliminating travel. 

“What people want,” declared Gov- 
ernor Philipp, “is good service. The lo- 
tal company is to be complimented; its 
employes are uniformly courteous and 
service is prompt. It is a utility that we 
hear little complaint of. 

“The telephone system is the means of 
becoming acquainted with your state,” he 
said. “The service you render the peo- 
Ple is indispensable and it is within your 
Power to say as to whether this service 
will bring you compliments or condemna- 
tion,” 

F. M. White, of Ellsworth, president 
of the Pierce County Telephone Co., gave 
the response. He stated that “We are 


all telephone men—yet I have never 


climbed a pole since I entered the business 


: 1896, and I-have lived in the country 
00. 


By Stanley R. Edwards 


“The farmers,” said Mr. White, “get 
the service that they need regardless of 
whether they have magneto or common 
battery equipment.” 

He referred to the devotion of 
phone people to duty, pointing out that 


tele- 

















John A. Pratt Was Re-elected Director and 
Secretary of the Association. 


operators stay at the boards until the last 
moment and that everyone of the force 
is there to give service. 

A plea for a stronger organization was 
voiced by President Taylor in ‘his in- 
formal and brief address. “We are on a 
stationary basis,’ declared Mr. Taylor. 
“We must have the united support of 
every company in Wisconsin if we are to 
make forward strides.” 

He stressed the importance of associa- 
tion and working together in obtaining 
legislation and giving service to patrons. 
This requires great attention and only 
the highest type of service should be giv- 
en, he stated. 

“The association cannot exist,” he de- 
clared in closing, “on the plain level of 
last year or this. It must be strengthened 
or else we should quit. Build up a 
stronger association. Give better service 
and we better ourselves in every way.” 

Morris F. Fox, of Milwaukee, presi- 
dent of Morris F. Fox & Co., spoke on 
“Increasing Interest of Investors in Pub- 
lic Utility Securities.” 

“Next to government or municipal 
bonds,” said he, “public utility securities, 
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properly issued, constitute the safest form 
of investment. 

“Frankly, if our cities do not pause 
in their mad rush to create debts bigger 
than posterity can and will patiently as- 
sume, this classification will soon be re- 
versed and municipal bonds will have to 
take second place to utilities. 

“The public has come to realize that the 
services performed by public utility com- 
panies in furnishing telephone, electric 
light and power, gas, transportation and 
water services, constitute public necessi- 
ties which operate in a monopolistic mar- 
ket and are in demand day and night, year 
in and year out, whether times are good 
or bad and without which it would be 
practically impossible to conduct the busi- 
ness of the day or to live in the comfort 
required by our modern civilization. 

Promotes Wide Interest. 

“Inasmuch as life insurance companies 
are reported to have invested approxi- 
mately one-eighth of their total 
in utility enterprises, practically every 
man, woman and child in the state is di- 
rectly or indirectly interested in the securi- 
ties of public utility companies. 

Customer ownership, which the utili- 
ties are promoting, is a logical, rational, 
progressive and sane development 
community of interest and partnership 
which is fundamental and should exist 
between the utility and the community 
which it serves. 


assets 


of a 


It is a true way to democratize cap- 
ital which is far preferable to socializing 
industry. It permits the maintenance of 
the utility business in the hands of highly 
schooled, conscientious men who have 
spent their lives in the business who 
should be better capable than any one else 
to operate the utilities. 

By including employes in customer own- 
ership, an interest and a loyalty to the 


company and a courtesy to the other 
customer owners and eventually to all 
customers is developed automatically. 


Just complaints in regard to service are 
promptly recorded and usually heeded. A 
valuable education in business methods, 
finance and investments is afforded many 
customer owners. Their sense of propri- 
etorship and pride in ownership is devel- 
oped. The  politician’s ammunition is 
gone. 
$30,000,000 to Be Spent. 

“A great partnership of interest in the 
progress and upbuilding of the entire com- 
munity is established. Every holder of 
public utility securities becomes a true 
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capitalist of the right kind. A capitalist 
is one who spends a little less than he re- 
ceives and puts that surplus to work at 
interest against the rainy day. 

It is estimated that the utility com- 
panies of the state will expend more than 
$30,000,000 during 1923. Practically all 
of this money must be secured from the 
person of average or small means. 

There does not seem to be any such 
a thing as a point of saturation for public 
utility service. This is clearly shown by 
the almost unbelievable progress that 
these industries have made in the last few 
years. 

The electric industry is only 40 years 
old. The capital invested in the industry 
is close to $5,000,000,000, with securities 
held by more than 1,600,000 investors. 

The telephone industry started in 1875. 
The total investments in the telephone 
business is roundly estimated at $3,000,- 
00,000. 

The first gas company was formed in 
1812, but it was not before 1865 that any 
real progress was made. The total invest- 
ment in gas properties is placed at #,- 
000,000,000. 

Cites Big Outlays. 

“Electric railway and interurban sys- 
tems of this country involve an invest- 
ment stated at close to $5,000,000,000. 
While securities of this branch of public 
service are not in as great favor today 
as are the securities of other utilities, 
largely because these companies have been 
political footballs, it is greatly becoming 
apparent to the public and to politicians 
that street railways perform a vital serv- 
ice without which the cities will not grow, 
and that municipally owned traction sys- 
tems are a terrific burden to the cities 
that own them. 

There is invested today in public utili- 
ties other than water works probably not 
less than $16,000,000,000, and 1,750,000 
persons are employed in these industries 
and if the demand continues to increase 
at anything like the present rate, these 
utilities will be requiring not less than 
$1,000,000,000 a year for a long time to 
come. 

It is estimated that of the $650,000,000 
of public utility securities sold in 1922, 
$473,000,000 were handled by investment 
houses and $177,000,000 were sold by the 
companies direct to their own customers. 

This sale of securities to the people has 
done a great deal to stimulate thrift. It 
has done much and will continue to do 
much to educate all classes of people on 
how business in general and utilities in 
particular are conducted. 

It has taken much of the mystery out 
From the standpoint of 
there is no move- 


of big business. 
national contentment, 


ment that can have a more powerful ef- 
fect than for every man, woman and child 
in the nation to own shares or bonds in 
public utilities and other industries. 


TELEPHONY 


Fears Effect of State Taxes. 

“It is fortunate that along with the 
rapid increase in the demand for pub- 
lic utility securities, there should have 
become an almost unbelievable increase in 
the absorbing capacity of the public for 
investment securities. In spite of the nar- 
row margin of profit allowed the public 
utilities under regulation, they stand high 
in the favor of the average investor. 

It is believed that at least $250,000,- 
000 of Wisconsin money went into bonds 
other than United States securities and a 
very large percentage of this amount was 
raised for Wisconsin companies and stay- 
ed right in the state. 

I am frank to say, however, that this 
condition whereby Wisconsin money is 

















Walter J. Gallon, of Antigo, Was Re-elect- 
ed Director of the Wisconsin 
Association. 
being kept within the state, and for the 
good of Wisconsin industries, will not 
continue if tax bills now before the legis- 

lature are passed. 

These proposed laws will place the se- 
curities of Wisconsin industries on an un- 
favorable basis as compared with those 
issued in other states. Already many in- 
vestors have disposed of their holding of 
Wisconsin securities and are buying out- 
side securities.” 

In closing, Mr. Fox warned against too 
large amounts of perferred stock issues 
which lie bonds and common 
stock in security. “Keep a balance be- 
tween the funded debt, preferred and com- 
mon stock,” said he, “and the public will 
have confidence in you and your securi- 


between 


ties.” 

M. W. Torkelson of the Wisconsin 
Highway Commission, Madison, was the 
next speaker on the subject, “Wisconsin’s 
Road Building Program and Its Relation 
to Telephone Development.” 

Mr. Torkelson outlined the development 
of Wisconsin’s system of roads since 1907. 
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So far, there have been no serious con- 
flicts between the highway department and 
the public utilities. In permits issued for 
the building of pole lines, it is stipulated 
that they must be close to the edge of the 
road and that there is to be no unneces- 
sary cutting of trees and brush; the brush 
cut must be taken away. 

When a company is ready to build, Mr. 
Torkelson recommended that the high- 
way commission be notified so an engi- 
neer may be sent to the locality and thrash 
out any questionable points. This proce- 
dure has worked satisfactorily and _prob- 
ably will not be changed. 

The increased population, Mr. Torkel- 
son pointed out brings a demand for the 
widening of highways so the companies 
should build these leads as if in the cities, 
He declared that roadside planting to 
beautify the roads was bound to come as 
the people will demand it. “That should 
be borne in mind, for it is coming,” said 
Mr. Torkelson, “whether we want it or 
not.” 

A lively discussion followed Mr. Tor- 
kelson’s address and many questions were 
asked him regarding pole locations and 
customs of road contractors. 

Among the suggestions offered regard- 
ing roadside planting was that fruit trees 
and shrubs be planted instead of ordinary 
shade trees. Cherry and plum trees, for in- 
stance, are trimmed so as not to grow be- 
yond reach of a step ladder and they 
spread out giving a great deal of shade. 
Apple and other fruit trees are likewise 
trimmed so that the fruit bearing 
branches are kept near the ground. If 
roadside planting must come, this sug- 
gestion may offer an excellent solution 
satisfactory to both public and utilities. - 

A practical demonstration of the “prone 
pressure” system of resuscitating electro- 
cuted persons was given by E. J. Kalle- 
vang, engineer, Wisconsin River Power 
Co., who stated that his company had 
brought back to life scores of people 
who otherwise would have succumbed to 
the shock. 

He urged the members of the associa- 
tion to hold safety meetings and to edu- 
cate their employes in this method of sav- 
ing lives. The demonstration created a 
profound impression upon all who wit- 
nessed it. 

The following committees were named 
by President Taylor: Registration, A. 
H. Bowden, George Beyer; credentials, 
J. L. Farrington, D. E. Paterson, W. H. 
Phelps; resolutions, P. J. Weirich, H. 
A. Price, R. S. Kratz; legislation, S. L. 
Odegard, J. F. Krizek, E. B. Smart; com 
stitution and by-laws, S. M. Pe drich, 
Henry Suelflow, John Spangler; s rvice, 
P. J. Weirich, F. E. Chandler, W. F- 
Goodrich, H. D. Currier, H. I. Craw ford, 
inductive interference, F. H. Runkel; 
auditing and finance, H. E. Horel, j. M. 
Starkman. 

The session then adjourned. 
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Immediately upon the opening of the 
Thursday morning session, President Tay- 


lor called upon S. L. Odegard, of the 
Commonwealth Telephone Co., Madison, 
to lead the discussion, “What Constitutes 
4 Permanent Telephone Investment.” 

Mr. Odegard, in opening his discussion, 
declared that not enough attention is giv- 
en to planning for the future, and patch- 
work construction results, with rebuilding 
of the plant necessary in time. He rec- 
ommended that surveys be made when it 
js necessary to extend the plant so that 
building will be properly planned for the 
future. 

Taking up the matter of public rela- 
tions, he stated that prompt attention 
should be given to subscribers when they 
come into the exchange. “Give them at- 
tention, and they will listen to you when 
you want attention,” said he. 

Mr. Odegard discussed proper financ- 
ing, stating that in the past financing 
was done from earnings and no dividends 
were paid. In recent years it has been 
impossible to do this, because there has not 
been enough excess earnings to take care 
of additional construction. 

He declared attempt should be made to 
bring in additional money on long terms 
of not less than 10 years and 20 years, if 
possible. Money could be borrowed from 
banks on mortgages or Obtained through 
the issuance of bonds or preferred stock. 

“Sell securities,” ‘said Mr. Odegard, 
“that are in the nature of an investment 
rather than a minority interest. Planning 
can then be done for the future and patch- 
work construction avoided. Wholesome 
public relations will help in obtaining the 
money.” 

Speaking of adequate rates, he present- 
ed figures to show the expenditure for 
rural equipment at present prices as com- 
pared with the investment for local ex- 
change subscribers. Mr. Odegard showed 
that rates based on these figures are too 
low, as $36.50 per year is the carrying 
charge. 

He contended that the companies should 
have at least a $3 a month rate, but they 
are still suffering from the dollar-a-month 
telephone service era. 

“Telephone men,” the speaker declared, 
“have not gone out and sold their serv- 
ices like other merchants. If you can't 
make it pay, you should get out of the 
business.” 

Mr. Odegard’s statement that rural 
service cannot be furnished for less than 
$3 a month, if the company owns the 
equipment, was the cause of a lively dis- 
cussion. 


H. E. Rosenow, Oconowoc, of the Bad- 
ger Telephone Co., gave the figures of 
his company and declared that with a rate 
of $1.33 a month in advance, the company 
Paid a!) per cent dividend last year. He 
Stated that it figured depreciation at 6 
Per cen! generally, and has 730 subscrib- 
ers, mostly rural. 
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Mr. Rosenow was asked a number of 
questions by F. H. Runkel, of Portage, 
P. J. Weirich, of Monroe, Chas Wiswell, 
of Elkhorn, and others, as to details of 
management and operation. It was brought 


out that there were a number of items 




















W. F. Goodrich, of LaCrosse, Re-elected 
Treasurer, Has Held Office for 
Many Years. 


not included in the figures that have to 
be taken care of by the commercial com- 
panies, such as salaries and the number of 
hours which the manager and maintenance 
men put in. 

“State and Federal Regulation of Tele- 
phone Companies,” was the subject of an 
address, by George C. Mathews, of Madi- 
chief statistician of the Wisconsin 
Railroad Commission. Mr. Mathews dis- 
cussed the conflict between state and fed- 
cral authorities and declared it due to a 
tendency to misinterpret the extent of del- 
egated power. 

He decried the Interstate Commerce 
regulation which requires 
practically every telephone company to re- 
port to the commission and scored the 
commission’s action in dictating the ac- 
counting procedure of the companies and 
the amount of depreciation which it is 
proposed shall be set aside by the com- 
panies. 

Mr. Mathews’ paper is presented in full 
on other pages of this issue. 

The morning session then adjourned. 

Thursday Afternoon Session. 

The first number on the Thursday af- 
ternoon program was a short address by 
F. M. McEniry of Milwaukee, general 
commercial superintendent of the Wiscon- 
sin Telephone Co., introductory to a dem- 
onstration of practical switchboard oper- 
ating such as is now being used by the 
Bell and other telephone companies 
throughout the country to show the pub- 
lic how telephone service is handled. 

The demonstration was well presented 


son, 


Commission 
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and made a great impression upon tele- 
phone men as an excellent means for ac- 
quainting the public with the actual con- 
nection of subscribers as well as removing 
many false impressions of the service. 

“On Wisconsin,” was the subject of a 
most interesting address by Burt Williams, 
of Milwaukee. He extolled the potential, 
recreational possibilities of Wisconsin so 
as to become the greatest of the state’s ac- 
tivities, surpassing even the monetary value 
of manufacturing and agricultural indus- 
tries. He presented many statistics show- 
ing the standing of Wisconsin in agricul- 
ture, manufacturing and_ recreational 
possibilities. 

“Wisconsin is the land of the sky-blue 
lakes. We have but just started to capi- 
talize on our wonderful natural beauties, 
while California and Colorado have made 
the question of attracting tourist trade one 
of the paramount issues of their states,” 
Mr. Williams. “We 


most wonderful scenery and the most easily 


declared have the 
accessible of any of the midwestern states. 
Business men, financiers, all are flocking 
to Wisconsin, building wonderful summer 
homes and enjoying the outdoor advant- 
ages that are lacking in their home states.” 

Walter J. Gallon, of Antigo, was the 
next speaker, leading a discussion on ‘‘Fam- 
ous Sleet Storms and Their Lessons.” Mr. 
Gallon, after declaring the extraordinary 
hazard one of the most important sub- 
jects in the industry said in part: 

“We hear 
charges to take care of oyr current going 
business, but when we attempt to lay aside 
funds to meet something which 
wipe our plant off the earth, we 
struck a 
that we 


much about depreciation 


might 

have 
however, it’s a condition 
forced to meet. The sleet 
storm of last year was, as far as my knowl- 


snag ; 
are 


edge goes, the worst that ever happened 
and it taught us some interesting lessons. 

Let us review for a few moments what 
happened. The larger companies, on ac- 
count of their business volume, made it 
possible for them to go to their various 
banks and financial institutions with which 
they were doing business and immediately 
they supplied with the 
credit and money to start the rebuilding 
operations. 


were necessary 


But what about the smaller companies 
that have just been living from hand to 
mouth? As you know, many of them were 
forced out of business and even today a 
vear after, we find in the state of Wis- 
consin, miles of pole line never restored 
and hundreds of silent instruments. Why? 
Because they, in the furtherance of their 
industry, didn’t recognize the importance 
of a financing organization to help them 
in a time of need. 

The time has come, however, when our 
industry cannot allow a condition like that 
to exist because it is just as necessary 
for those companies that have organized to 
meet such disaster, to reach those silent 
instruments or 


vice-versa. There is no 
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The city of Basra, Mesopotamia, 
lies some 300 miles to the south- 
east of the ancient Persian city 
of Baghdad, sacred to fairy lore. 
Three of its five telephone ex- 
changes are now equipped for 
Strowger Automatic working 
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Strowger Automatic in the Foreign Field 





It is not only in the United States that the economy and good 
service of Strowger Automatic telephone equipment has found favor. 


| In England, France and other European countries, Strowger equip- 
| | ment has been used for years. In many cities in Canada, South 





| America, Australia and New Zealand, the conversion of the tele- 
phone system to Strowger Automatic working is rapidly becoming 
an accomplished fact. 





Among the Oriental cities, near and far, in which Strowger equip- 
ment has been or is being installed, are Simla, Bombay and Poona, 
India; Harbin, Manchuria; Basra, Mesopotamia; and others. 








| 
The satisfactory application of Strowger equipment in such remote 
| | and different places as Southern France and Northwest Canada 
Hawaii and New Zealand, Argentina and the Orient, while result- 
ing primarily from the wide success of this equipment in the United 
States, is also evidence of its remarkable flexibility in meeting un- | 
y | usual traffic and service conditions. 


‘| Automatic Electric Company 


FACTORY AND GENERAL OFFICES: CHICAGO, ILLINOIS 
BRANCH OFFICES IN ALL PRINCIPAL CITIES 


ASSOCIATED COMPANIES 


INTERNATIONAL TELEPHONE SALES AND ENGINEERING CORPORATION, New York 


fnternutional Automatic Telephone Company, Ltd., Compagnie Francaise pour l’Exploitation des Procédés Thomson-Houston 
Lordon Paris 





Avtomatie Telephone Mfg. Co., Ltd., Liverpool. Automatic Telephones, Australasia, Ltd., Sydney 
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such thing as isolation in the telephone 


industry today. The telephone, both busi- 
ness and personal, is linked in with our 
daily lives just as much as our food, 
clothing, etc. 

The first question to consider is the 
building up of an organization so that our 
employes have the initiative to immediately 
take hold in such disasters. I was sur- 
prised in watching the work of some of the 
larger companies during the disaster, to 
find the number of men who fell down 
on the job. 

Unfortunately the average employe is so 
used to taking orders that when he be- 
comes isolated he is somewhat at a loss as 
to know what to do. This, I believe, is 
peculiar to our industry on account of 
the nature of the business; that is, the 
access to one another by telephone. How- 
ever this is offset by the marvelous exhi- 
bition, in a large number of cases. of the 
extreme loyalty to the calling. 

Imergency apparatus, such as is used 
for our plant, so the temporary service can 
be given, should be kept on hand and 
watched just as carefully as the appara- 
The time has 
scientific 


tus used in fire prevention. 
come when the financial and 
minds should get together and work out 
means and ways for the smaller 
organizations. 

During the last three years I have talked 
and attended conferences with the thought 
of working out some financial methods to 
help the small companies. About a year ago 
a movement was started in Wisconsin to 
work out some means and ways in the 
form of a financial organization so that 
the smaller companies would have access 
to genius to help them in such a time of 
stress, but what has happened? We find, 
due to unholy legislation, the operating 
costs make the handling of the business 
almost prohibitive. 

One of the most astonishing things to 
me, in our industry, is how little thought 
has been given to simple apparatus which 
will reduce the operating costs for the 
isolated districts by the large operating 
companies and the manufacturing corpo- 
rations; however, we find in some of the 
Independent manufacturing companies at 
the present time, efforts are being made 
in the line of remote control. 

I believe if the great Bell organization 
would only stop for a short while its ef- 
forts to link nations by telephone and turn 
back and work out some means and ways 
to link up the isolated districts within 
the limit of the purse of those patrons who 
live in these districts, this great country 
of ours would be benefited much more than 
by the vast research work relative to the 
linking of nations, etc. 

There are times when we are inclined 
to ask, “Why the farmer?” But living as 
I have in the past five years in a develop- 
ing district, I have learned the extreme 
necessity of working out some methods of 
really helping the man who is the real 


some 
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pioneer of our land—that is; the farmer. 

The time has come when our govern- 
ment is just beginning to recognize that if 
the American farmer and the small com- 
munity centers where he does his trading, 
is not taken care of better by the larger 
communities and the financial houses, the 
danger of communism and sovietism will 
gradually get into the hearts and the 
lives of those so situated. We have al- 
ready had a demonstration of that in this 
I believe that the telephone 
industry should be one of the pioneers to 
offset that possible pending disaster.” 

Following Mr. Gallon’s remarks, there 
was an extended discussion, participated in 
by President Taylor, IF. H. Runkel, of 
Portage; S. L. Odegard, of Madison; Sec- 
retary J. A. Pratt, and Charles Wiswell, 
of Elkhorn. 

In this discussion. it was brought out 
that both the commission and the state 
supreme court have passed on the matter 
of a liquid reserve for extraordinary con- 


state of ours. 


tingencies as a reasonable operating ex- 
pense. 
Resolutions Adopted. 

A report of the resolutions committee was 
presented by P. J. Wierich, of Monroe, and 
each resolution was adopted separately. The 
resolutions included one on the death of 
Nathan Heineman, of Wausau, which was 
adopted by a rising vote. Another reso- 
lution provided for the appointment of a 
special committee to confer with the state 
highway commission as to the relocation 
of roads. Daylight saving in Milwaukee 
was unfavorably looked upon in a resolu- 
tion that was carried by a close vote. 

The following resolution was unanimous- 
ly carried: 

“Whereas, the federal transportation act 
classifies telephone companies engaged in 
interstate business as carriers, 
and makes them subject to control by the 
Interstate Commerce Commission, and 

“Whereas, the Interstate Commerce 
Commission by administrative ruling has 
so interpreted the act as to include all local 
telephone companies which originate or 
terminate interstate messages, even though 
they have no toll lines and obtain no re- 
turn on their property from interstate 
business, and 

“Whereas, in the case of such compa- 
nies there are no rates effective for inter- 
state business, except rates of toll compa- 
nies, which are not in any sense joint rates 
or rates of the local companies, and 

“Whereas, control by the Interstate 
Commerce Commission of such compa- 
nies serves no useful purpose, but unneces- 
sarily duplicates regulation and imposes 
a useless burden upon the companies and 
through them upon the telephone using 
public. 

“Therefore Be It Resoived: That the 
directors of this association present the 
views of the association to the Wisconsin 
delegates in Congress, and take such fur- 
ther action as may be proper to secure the 


common 
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modification of the transportation act, so 
that it shall not include telephone compa- 
nies except interstate toll . companies 

“Be It Further Resolved, that the direc- 
tors be authorized to take such action as 
they may deem proper to have the asso- 
ciation represented at the hearing before 
the Intrstate Commerce Commission on the 
matter of rates and method of accounting 
for depreciation.” 

There was some discussion of the pro- 
posed labor law and pending legislation, 
which resulted in the appointment of a 
committee to confer with the legislative 
committee. 

I’. H. Runkel presented the report of the 
committee on 
adopted and filed. 

The nominating committee then present- 


safety rules, which was 


ed its report recommending the re-election 
Pratt, W. F. 
Gallon. 


as directors of J. A. Good- 


rich, and Walter J. 


Upon a mo- 
tion the rules were suspended and F. H. 
Runkel cast the ballot for the election of 
the nominees. 

Secretary Pratt then briefly told of the 
work done by the association during the 
past year, and presented a financial report, 
which was adopted. 

A long discussion then ensued regarding 
financing of the association and a mo- 
tion was finally adopted that the directors 
be instructed to work out a plan for 
financing the association and send it out to 
the members for consideration at the next 
regular meeting. 

After more informal 
the convention adjourned. 


some discussion, 


Telephone Transmission Over 
Long Cable Circuits. 

The original paper from which the ar- 
ticle published in last week’s 
“TELEPHONY” under the caption, “Trans- 
mission Over Long Cables,” was taken, 
was presented at the midwinter meeting 
of the American Institute of Electrical 
Engineers in New York City and not at 
the Milwaukee meeting as reported in the 
subhead of the article. 

The paper, of which Alva B. Clark, 
of the American Telephone & Telegraph 
Co., is the author, was not published in 
“TELEPHONY” in full, but very liberal ab- 
stracts were made of it. 


issue of 


East-Central Indiana Telephone 
Men Meet at Muncie. 

Representatives of the East-Central 
Indiana Telephone Association, in convet- 
tion at Muncie, Wednesday, March 21, 
voted to hold their next quarterly meeting 
in Knightstown on June 20. The conven- 
tion was largely attended, both by officials 
of telephone companies in the territory and 
by operators, who were pupils in the “op- 
erators’ school,” held both morning and al- 
ternoon. P 

William M. Kendrick, toll supervisor 0! 
the Indiana Bell Telephone Co., conc icted 
the operators’ school, which was ses- 
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sion both morning and afternoon. The 
visiting Operators were guests at a lunch- 
eon at the Hotel Roberts at noon. 


John W. Dragoo, president ‘of the 
Muncie Chamber of Commerce, in his ad- 
dress stressed the need of co-operation and 
urged that the patrons and employes unite 
in an effort to put the telephone service 
on the highest plane. In the response, 
Henry A. Barnhart, president of the Indi- 
ana Telephone Association, described the 
work of the association in assisting the 
member companies. 


At noon, the visitors met at a luncheon 
with the Muncie Kiwanis Club. The 
luncheon speakers were John W. Mc- 
Cardle, chairman of the Indiana Public 
Service Commission, and Mr. Barnhart. 

The afternoon session. was taken up 
with discussions on “Simplified Bookkeep- 
ing for C and D Companies,” led by Max 
Hosea, treasurer of the state association, 
and on “Foreign Wire Relations,” led by 
Louis B. Johnson, engineer of the Indiana 
Bell Telephone Co. Mr. Hosea took the 
place on the program which was as- 
signed to Harry Boggs, chief accountant 
of the public service commission, who was 
unable to attend. 

In his address at the joint luncheon 
meeting with the Kiwanians at noon, Mr. 
McCardle quoted statistics in answer to 
persons who unduly criticize the rate in- 
creases granted telephone companies dur- 
ing the past several years and explained 
the efforts of the public service commis- 
sion to see that adequate service was giv- 
en the public by all utilities at the lowest 
teasonable cost. 

“The next time a telephone company 
comes before the commission and asks 
for increased rates, I shall wish to know 
whether the girl telephone operators are 
going to benefit by increased wages,” he 
said. “I know who has the hardest job 
in the telephone business—it is the tele- 
phone operator, and I wish to go on rec- 
ord as saying that I believe any woman 
who does a man’s work ought to be paid a 
man's wages.” 

Mr. McCardle said that the average in- 
crease in telephone rates in Indiana since 
1917 had been only 23 per cent, and that 
other costs had been much higher. He 
regarded it as remarkable that, in spite 
of the fact that in the years 1917, 1918 and 
1919, “many a manager of a public utility 
in Indiana went to bed at night without 
knowing where he could get a dollar the 
the next day with which to pay operating 
expenses,” not a single public utility in 
Indiana had gone into the hands of a re- 
ceiver, 

“In that time, no telephone company 
has been permitted to make more than 8 
Per cent on its capital.” said he. “Another 
thing you may not know is that Indiana 
has the lowest electric light, telephone, gas 
and water rates of any state in the Union.” 
Mr. Jarnhart, made a plea for co-opera- 
tion of all companies in giving service to 
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see if people are talking. 


made for dinner. 
ner made, so I thought I’d call you.’ 


every day. 


looking people. 
phone. 
tion her name. 


done? 


boy tried to get Agnes to answer. 
fire that burglar shot him dead. 


I suppose she’s readin’. 
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the public and advocated that the com- 
panies should voluntarily take up with the 
public service commission, the state asso- 
ciation, or some proper body, any important 
questions, and should not wait for com- 
plaints or objections on the part of patrons 
cr outsiders. 

He also urged that all telephone compa- 
nies strive to inform the public about the 
methods and costs of maintaining tele- 
phone service, in order that the public 
would feel that it is being dealt with fair- 
ly. Every public utility company should 
“put all its cards on the table” when deal- 
ing with the public. 

“We should exhibit absolute candor with 
our patrons and ask for a just, fair and 
constructive criticism on the part of the 
public,” Mr. Barnhart said. “Most of the 
difficulty between public utility corpora- 
tions and those they serve is due to mis- 
understanding. I haven’t a word of de- 
fense for any public utility that takes 


“Tf something different only would happen. 
nous old job; I feel about as useless as if I were a broken crutch.” 
Just then, Agnes hears a commotion down on the street. 
to the window. What has happened? 
Not a signal on the board. 


> 

3 chair whispering to herself: 

4 “My, but that’s enough excitement for one day. 

2 mare!! I’m going to call Old Man Burton on some pretext. 
> hear his dear, old cranky voice again. 

$ portant one in town.” 

$ 
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MAIN STREET’S TRAGEDY 
By Miss Anne Barnes 


Traveling Chief Operator, Iowa Independent Telephone Association, 
Des Moines, Iowa 


“Every day is alike,” muses Agnes as she sits listlessly at her little switch- 
board, pushing the levers open with the tips of her fingers now and then to 


“Old Ma Jones always calls her daughter just as soon as she gets her pie 
She never fails to say, ‘Well, Lizzie, I got my pie for din- 


“Mrs. Toostout wheezes her usual number into my ear at the same hour 


I’m so tired of this monoto- 


She steps over 
Main Street is filling with excited 
People are too excited to tele- 


Agnes rushes down the stairway to discover the cause of the trouble. 
Just as she is about to step out into the street, she hears excited voices men- 
She instinctively withdraws into the darkness. 
is oppressed with fear. What has she done? What do people think she has 


Somehow, she 


The woman near the doorway continues speaking : 

“Oh, if we only could have gotten Agnes, this terrible tragedy would 
never have happened. Poor old Burton held the burglars at bay while my 
Finally, one of the burglars whisked out 
his gun and said, ‘I told her not to answer.’ 


Before poor old Burton could 


“She hasn’t answered a ring since, but you can see her settin’ at the board. 
Let’s go upstairs and see.” 
“My, them steps is enough to kill a person,” wheezes Mrs. Toostout, as 
she opens the door of the operating room. 
Agnes leaps from her chair covering her face with her hands. 
“Why, what’s the matter Agnes, are you ill?” 
“No—I—I, oh—I got a shock, Mrs. Toostout. 
After Mrs. Toostout has paid her bill and gone, Agnes slides into her 


I’m all right now.” 


What a horrible night- 
I just want to 


After all, my job’¢ about the most im- 


advantage of the public. I only plead for 
understanding and fairness on both sides. 

“I know that it would lead to better 
relations if the people could be led to a 
knowledge of our expenses that never 
cease. The manufacturer can shut down 
his plant, the merchant can turn off his 
clerks when business becomes bad—but the 
telephone company must continue serving.” 


Changes in Managers of Lincoln, 
Neb., Company. 

The appointment of Clyde O. Burge as 
manager of the Platte County Telephone 
Co. at Columbus, recently purchased by 
officers of the Lincoln Telephone & Tele- 
graph Co., has left a vacancy at Fair- 
bury, which has been filled by the naming 
of Charles Dickenman, transferred from 
Tecumseh. L. O. McClintock, manager 


at Humboldt, has been sent to Tecumseh, 
and A. E. Lamberson of Cook takes the 
vacancy at Humboldt. 








Commissions, Courts and Counciis 


Discussion and Rulings of State Bodies Having Supervision Over Telephone 


Companies—Decisions of Courts in Matters of Interest to Public Utilities 
and Actions of City Councils Relative to Franchise, Rates and Service 


Telephone Toll Commission Bill 
Passes Nebraska Senate. 

The Nebraska senate has passed S. F. 
200, the telephone toll commission bill that 
caused a real battle of words at the state 
convention recently. No opposition de- 
veloped to it. The bill, as amended, 
fixes commissions at 10 and 15 per cent, 
but makes these the minimum charges, 
with the opportunity open for telephone 
companies to negotiate a better contract 
if they can. 

Considerable sentiment existed among 
telephone men in favor of wiping out the 
law because the division of commissions 
on the incoming and outgoing basis does 
not fit present conditions. The single- 
ticket method in vogue with the big com- 
panies and a number of others, adopted 
as a measure of economy, makes it im- 
possible to follow the law exactly. As a 
result, most settlements are made on a 
25 per cent basis for the one-way calls 
that are listed, the out-going. 

The original bill repealed the section 
fixing commission percentages, while still 
leaving the compulsory physical connec- 
tion feature of the law. It was felt that 
a bill compelling connections ought also 
define the division of toll earnings, and 
that if the matter was entirely reopened, 
something more distasteful to the indus- 
try would follow. 

It is doubtful if the bill will see the 
light in the house, as adjournment is only 
a few weeks off and Big issues of the 
-session have not yet been settled nor have 
the appropriation bills been brought out 
of committees in the house, where they 
originate. 

The telephone companies do not favor 
the bill. One like it was killed in the 
senate two years ago because it was felt 
that if commissions were made a matter 
of agreement, the result would be higher 
commissions and necessarily greater toll 
rates. 


California Company Operating at 
a Loss—Wants to Quit. 

The San Joaquin Valley Telephone Co. 
made application on March 21 to the Cali- 
fornia Railroad Commission for authority 
to suspend operation, abandon its lines and 
dispose of its property in the city of San 
Joaquin and the town of Tranquillity. 

The system has been operated in con- 
nection with the San Joaquin Valley Farm 
Lands Co., which owns practically all of 
the stock, and the latter company has been 
forced to make repeated loans to the tele- 
phone company to maintain service, which 
has been conducted at a loss. 





The Pacific Telephone & Telegraph Co. 
has refused to consider taking over the 
system, holding that it would be impossible 
to conduct the system at a profit. 


Commercial Company Authorized 
to Buy Albion, Ill., Company. 
On March 13, the Illinois Commerce 

Commission issued an order authorizing 

the Commercial Telephone & Telegraph 

Co., of Olney, to purchase from Arch 

Bassett, owner, all of the plant and prop- 

erty of the Albion Telephone Co. in 

Albion. The consideration mentioned in 

the order is $2,000 par amount of preferred 

capital stock of the Commercial company, 
and $10,000 in cash. 

The Commercial Telephone & Telegraph 
Co. was also granted a certificate of con- 
venience and necessity to operate a tele- 
phone exchange in Albion, and authority 
to issue and dispose of $2,000 par amount 
of its preferred capital stock and $10,500 
principal amount of its first mortgage, 
ten-year, coupon, gold bonds, dated July 1, 
1920, bearing 7 per cent’ interest per 
annum. 


Cicero, Ill. Mayor Complains of 
Telephone Service. 

Mayor Joseph Z. Klenha of Cicero, IIL, 
has filed a service complaint against the 
Illinois Bell Telephone Co. with the Illi- 
nois Commerce Commission, charging im- 
pertinent abuse by the Cicero operators. 

“Here’s the crab on the wire again,” 
he declares to be the customary greeting 
he receives when he attempts to telephone. 
Mayor Klenha, however, declares this is 
only one of his complaints. It took eight 
months to secure the installation of a 
telephone, he says, and there are delays on 
calls. 


Montana Commission Going Ahead 
With State-Wide Inquiry. 

Seventy-six Independent telephone com- 
panies in Montana, serving 86 towns, and 
78 exchanges in the state owned by the 
Mountain States Telephone & Telegraph 
Co. are under investigation by the Mon- 
tana Public Service Commission. 

The investigation will meet the request 
made in a resolution introduced in the 


lower house of the legislature for a thor-’ 


ough investigation into the matter of tele- 
phone rates and charges in Montana. 

In a communication to the legislature 
the commission said that it had already 
started an inquiry into the reasonableness 
of the rates of the Mountain States com- 
pany. 

The company is now compiling figures 


2 


for the commission and as soon as the 
reports are completed, the commission’s 
engineers will get busy. 

Having in mind the length of time con- 
sumed by investigations made in other 
states, the Montana commission plans to 
shorten its inquiry by making inventowies 
at certain representative points in the state 
and then applying the results obtained to 
communities served under identical or 
similar conditiops, making allowances for 
disparities and variations. 





Files Test Suit on Cumberland 
Rates in Mississippi Town. 

A petition for a writ of mandamus 
against the Cumberland Telephone & Tele- 
graph Co., was recently filed in the Cir- 
cuit Court of Harrison County, Miss., by 
a subscriber in Biloxi. The petition 
claims refusal on the part of the com- 
pany to accept payment under an original 
contract with the city. 

Several cities and towns in Mississippi 
have contracts with the Cumberland com- 
pany, wherein a maximum rate is speci- 
fied, and the state’s attorney general has 
written mayors of all municipalities in the 
state that he will assist them in prov- 
ing the validity of the contracts. The rate 
the company seeks to collect was recently 
fixed by the Mississippi Railroad Com- 
mission. 


Complaint that Ringing Subscrib- 
ers Interferes With Radio. 
Radio has grown in Nebraska to such 
an extent that it has been necessary for 
the state commission to take action, of 
rather refuse to take action, where com- 
plaint was made that the operation of a 
pole changer or ringer interferes with the 

use of radio receiving sets. 

The complaint was filed by J. H. Polly, 
of Lebanon, on behalf of himself and 
users of radio apparatus at Danbury, 
served by the Beaver Valley Telephone 
Co. Polly said that he gets the market 
reports daily and is located about 1,200 
feet from the central telephone office, 
where the ringing apparatus is operated. 
He says that the current of electricity set 
in motion by it makes it impossible, until 
the person at the other end takes off his 
receiver, to hear anything coming over 
the wireless. He says it causes a popping 
noise that effectually interfers with radio 
receiving. 

This was an entirely new question for 
the commission, and it had to do some 
head scratching before ruling on it. It 
informed Mr. Polly that it has legal juris 
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diction only over telephone service. As 
his was a complaint against radio service 
and not that of the wire company, it could 
do nothing for him. 

It pointed out that if a hospital should 
complain to the commission that the loca- 
tion of a telephone wire close to the win- 
dows resulted in annoyance to patients, 
the commission would be without power 
to order its removal or transfer because 
ef that fact. It was suggested that the 
courts are open to any who can prove 
that the operation of any device consti- 
tutes a nuisance and an undue interfer- 
ence with others. 


Nebraska Farmers Mutual Com- 
pany in Trouble Over Tolls. 

The troubles of farmers’ mutual tele- 
phone companies have multiplied under the 
stress of the tight times in Nebraska. The 
Wareham Farmers Telephone Co. oper- 
ates three lines out of Randolph, where 
the exchange is owned by the Northwest- 
ern Bell. The latter has been collecting 
the toll charges by presenting the bills to 
a local bank, but because the Wareham 
company has refused to guarantee the pay- 
ment of other tolls, it has refused any toll 
service whatever. 

This has led to the application by several 
business houses to the state railway com- 
mission for an order permitting the de- 
posit of sufficient money to cover toll 
charges for a reasonable period and to pre- 
vent the Bell from refusing individuals 
service because others do not pay tolls. 


Wants to Refuse Shareholders 
Service if Assessments Are Unpaid. 

The Hill Independent Telephone Co., 
of Niobrara, has asked the Nebraska State 
Railway Commission for authority to cease 
giving service to those of its shareholders 
who refuse to pay the assessments levied 
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against them for purposes of maintenance. 

The company was organized by the issu- 
ance of 10,000 shares of $1 each, and the 
proceeds of the sales were used in install- 
ing service at an average cost of $50 per 
station. It has been assessing sharehold- 
ers and renters whatever sum was neces- 
sary to keep the lines in order and main- 
tain service, at a cost of from $10 to $15 
a year each, and, because some sharehold- 
ers have refused to pay, the company is 
compelled to ask authority to deal with 
them. 

It asks a lowering of the $6 a year 
switching rate charged by the Northwest- 
ern Bell at Niobrara. 


New York Commissioner Explains 
Rate Order to Governor. 

Chairman Prendergast of the New York 
Public Service Commission has made pub- 
lic a letter sent March 6 to Governor 
Smith in justification of the order recently 
issued fixing rates for the New York Bell. 

In his letter, Chairman Prendergast said 
the attorney general, representing the 
municipalities, had not raised any objec- 
tion to the commission’s order, that the 
only objection made by the city of New 
York was to the change made in the so- 
called monthly settlement arrangement, 
whereby calls not used in one month may 
not be carried over to another month. 

“The complainants argue that they 
should be entitled to a rebate for unused 
messages during the months in the year 
when they do not use their minimum allot- 
ment,” the chairman wrote. 

“All subscribers in the city of New 
York are not able to take a summer vaca- 
tion of from one to two months. Yet 
these persons are apparently the ones who 
complain. If they are to have free tele- 
phone service during their vacation periods 
the increased cost must necessarily be 
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borne by other subscribers,” declared Mr. 
Prendergast. 

Another adjustment made, the 
man said, was to require subscribers to 
pay for their switchboard equipment in 
accordance with its extent. Previously 
switchboards worth $10,000 to $60,000 
were used at the nominal rental of $2.20 
a month. 

“The commission, in its consideration ot 
these cases, examined and made such esti- 
mates of annual telephone bills of many 
large users in the city of New York, and 
the new rates show that the increases to 
the largest users on an annual basis are 
in the neighborhood of from 12 to 14 per 
cent.” 

On March 13, the board of aldermen of 
New York City, after debate, adopted 
a resolution calling the attention of Gov- 
ernor Smith to the increase in telephone 
rates and asking that the state legislature 
take action to give relief to telephone 
users. 

The report of the aldermanic commit- 
tee condemned the attitude of Chairman 
Prendergast in the matter. 


chair- 


Service Is Bad, Yet Patrons Plead 
Against Abandonment. 

Fifteen months of waiting for a tele- 
phone; 35 days out of 76 in which the 
subscriber was unable to arouse Central; 
wires fastened into a receiver with a 
thread that contact with the outer world 
might be maintained; broken wires tied 
up with strings; that was the picture 
painted at the March 14 hearing before 
Commissioner Autenrieth of the New Jer- 
sey Public Utilities Commission. Patrons 
of the Glen Gardner and Wood Glen line 
—which the New Jersey Telephone Co. 
seeks permission to abandon—were testi- 
fying as to service conditions. 

But while patrons declared that their 
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New Rate Schedules Approved by Various Public Utility Commissions and Published in “Telephony” During February. 
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statements of the condition of the line 
were not exaggerated, they protested 
against abandonment. Bad as the service 
is, they want the line continued. 

The company admits all of the charges 
of the dilapidated state of the line—in 
fact, it paints it a blacker hue than the 
patrons, who total five. 

E. W. Sutton, general manager for the 
company, testified that in 1910 the com- 
pany entered into an agreement with resi- 
dents of the Wood Glen section to install 
telephones if the applicants for service 


would provide poles and the right of way . 


and guarantee seven subscribers. 

Deaths, movings, the destruction of a 
house by fire and discontinuance of serv- 
ice for other causes resulted in a dwind- 
ling to three of the original ten subscrib- 
ers, the manager recited. 

Two others were added by the tying 
in of an extension. The company asserts 
that the equipment is in such bad shape 
that it will have to be replaced almost en- 
tirely and that the income does not justify 
the expense. 

The commission 
advisement. 


took the case under 





Another New York City “Home 
Rule” Bill Is Introduced. 

One of the latest measures introduced 
into the New York legislature would grant 
the city of New York, acting through the 
board of estimate and apportionment, 
without the consent of any other board or 
body, power to establish, construct, acquire 
by purchase or otherwise, operate or lease 
to another to operate, various utilities in- 
cluding telephone lines and plants. 

The city would also be empowered to 
supervise and regulate the rates charged, 
the service, and the franchises of all such 
existing privately owned utility companies. 

The bill would also establish a depart- 
ment of public utilities, subject only to the 
control of the board of estimate—which 
would be given power and jurisdiction over 
public utilities, except transit facilities, 
wholly within the city, including the power 
to fix schedules of rates for service fur- 
nished by the corporations under its juris- 
diction, which rates must be based upon 
the reasonable cost of service. 


Submit Bill to Investigate Affairs 
of New York Bell Company. 
There was introduced into the New 
York Assembly on March 15 a bill to 
create a legislative commission to investi- 
gate the New York Telephone Co. in the 
ctiy of New York. The commission would 
report back to the legislature of 1924. 
The commission would include five as- 
semblymen, three senators and three citi- 
zens to be appointed by the governor. 
Their investigation would be carried 
into the capital, plants, employes, revenues 
and rates, and they would be required to 
report on a proper maximum and mini- 
inum rate. They would also be required 
10 decide if the A. T. & T. is a monpoly 
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in violation of the federal and state laws. 
An appropriation of $50,000 would be 
provided for the use of the commission. 


Increase in Value Allowable for 
Rate-Making Purposes. 

A telephone company is entitled to the 
benefit of the increase in value of prop- 
erty since it was acquired in fixing the 
value of such property as the basis for 
ascertaining proper rates. (Per Marshall, 
C. J.) City of Cincinnati vs. Ohio Pub- 
lic Utilities Commission; Supreme Court 
of Ohio, 137 Northeastern, 36. 


Bondholders Buy Lines of United 
Company, of Lancaster, Pa. 
Lines, franchises, and equipment of the 
United Telephone & Telegraph Co., of 
Lancaster, Pa., were sold at a receiver’s 
sale in the Northumberland County court- 

house 6n March 15, in three plots. 

Plot No. 1, including afl lines south and 
east of the city of Sunbury, was sold 
subject to mortgages totaling $173,500, 
also subject to a receivers’ certificate of 
November 30, 1922, amounting to $12,209, 
and estimated federal and state taxes of 


$3,135. 


This plot was sold to Attorney W. W. 
Ryon of Shamokin, representing _five- 
sixths of the bondholders, at a bid of 
$180,000. 

Tract No. 2, which includes the north 
and west branch lines, extending from 
Sunbury into Lycoming, Union and Cen- 
ter counties, and east to Loyalsock Creek, 
was sold to the bondholders’ committee 
at a bid of $50, made by W. W. Ryon. 
This property was sold subject to a mort- 
gage of $100,000 and is free of other liens, 
except municipal, state and federal taxes 
which are due. 

Part No. 3, which includes the lines east 
of Loyalsock Creek, north to Columbia, 


Northumberland and Montour counties, 
was sold to Mr. Ryon for the  bond- 
holders’ committee at his bid of $50. 


This is subject to bondholders’ mortgages 
of $50,000, of which $40,000 is outstand- 
ing, with $10,000 still in the hands of the 
trustees for the bondholders. It is free of 
all other liens, including federal and state 
taxes. 
The receiver in charge of the sale was 
W. B. McCaleb, of Lancaster, who was 
represented by Attorney J. Fred Schaffer. 
The company has been in the receivers’ 
hands for several years past. The bond- 
holders, it is understood, plan to reorgan- 
ize and will make a number of improve- 
ments and extensions to the property. 


Rates Continue—Rates at 
One Exchange Reduced. 

District service, as between telephone 
exchanges in Salt Lake county, Utah, out- 
side of Salt Lake City, must remain eliim- 
inated, according to a decision of the Utah 
Public Utilities Commission, rendered on 


Toll 


March 14. 
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This means that the five-cent toll for 
“A-B” service between two cities or ex. 
changes continues; the lower base rates 
for service within each of the exchange 
areas, as reduced last July, must stand 
at the reduced level in Murray and Mid. 
vale; but a still further reduction of 5 
cents a month is allowed for business 
telephones and 25 cents a month for resj- 
dence telephones in the Holliday ex. 
change. The reductions at Holliday ex. 
change are effective April 1. 


The case is an offshoot of the general 
telephone rate case, instituted about the 
time the government ceased its control of 
telephone companies. 

The Mountain States company asked 
for the retention in Utah of rates inaug- 
urated several years ago. 

A decision was rendered last July, in 
which the former free  inter-exchange 
service between certain communities was 
discontinued, and patrons of these ex- 
changes were required to pay a five-cent 
charge for “station to station” calls to 
Salt Lake, just as Salt Lake had been a 
long time paying for calis to these ex- 
changes. At the same time the monthly 
or “base” charges for service on these 
exchanges were reduced somewhat. 

Users on the three exchanges and other 
users protested, entering the claim that, 
economically and otherwise, the commuti- 
ties were essentially one and should, as 
such, have free interchange of telephone 
service. 

The commission granted a_ rehearing, 
which was held December 18 to 22. In 
the meantime, it was ordered that the 
rates as fixed in the former order should 
continue in effect. 

In its decision of March 14 the commis- 
sion finds that the “district service,” such 
as formerly prevailed in Salt Lake cour- 
ty, “is contrary to the law, resulting in 
constituting discrimination and _preferen- 
tial rates.” 

It quotes from its July order: 

“Where communities are self-contained, 
are separately built up, maintain indus- 
tries, stores, etc., and generally speaking. 
are communities in and of themselves, 
there should be a telephone rate schedule 
for. that community, with rates commel- 
surate with the value of that service and 
a toll or long distance service from that 
locality or town to all other localities of 
towns.” 

These conditions were found to apply t 
Murray and Midvale, but not to Holli- 
day, which has few business stations, the 
majority being residence. 

The commission was of the 
that the rates for the Holliday base rate 
area should be lowered as compared with 
those at the Midvale and Murray bas 
rate areas. 

Accordingly, the one-party business fal 
for Holliday was reduced to M Pf 
month; the two-party business servic 
to $3.50 a month; the one-party resident 
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to $2 a month; the two-party residence to 
$1.75 a month and the four-party resi- 
dence service to $1.50 a month. These are 
50 cents lower than the present rates on 
business: telephones and 25 cents a month 
jower on residence telephones. 
Council Refuses to Renew Charter 
Because of Rate Increase. 
Application for renewal of the charter 
of the Telephone Co., of 
Georgetown, which Mrs. J. 
M. Daniel is president, was refused by 





Georgetown 
Texas, of 


the city council on March 10, because the 
proposed new charter embodied an ad- 
yance in rates. 

The company install an 
automatic system, to be in operation with- 


proposed to 


in two years. 

Houston, Tex., Ordinance Must 
Work Both Ways or Not at All. 
An ordinance of Houston, Tex., permit- 

ted a merger of telephone companies, on 

condition the company accepting it agrees 
that the rates shall be based on the capital 
invested in the city. 

If the city is not bound by the ordinance, 
the agreement is not binding on the com- 
pany, and does not estop it from claiming 
aright to a rate which will yield a fair 
return on the actual value of its property 
used in the service, though that exceeds 
the amount invested. 

Whether “going concern value” of a 
telephone company should be considered 
and allowed in determining the base for 
rate-making, and, if allowed, what the 
amount should be, depends on the financial 
the company.—Southwestern 
Bell Telephone Co. vs. City of Houston; 
Supreme Court of the United States, 42 
Supplemental Court Reporter, 486. 


fustory of 








Authorized to Issue Stock to Pay 
for Improvements. 

On March 15 the Wisconsin Railroad 
Commission authorized tne Midway Tele- 
phone Co., of Stetesonville, to issue 200 
shares of its capital stock of the par value 
of $100 per share—making an issuance 
of $20,000, 

The issue is for the purpose of secur- 
ing funds with which to pay for the in- 
‘tallation of a new system of automatic 
telephones and equipment in the city of 
Medford, for the purpose of paying for 
the erection of a central office building, 
and to pay’ for telephone cables—all for 
Purposes properly chargeable to capital 
account. 


When Virginia Commission May 
Require Companies to Connect. 
Whether the Virginia Corporation Com- 

Mission has jurisdiction to require two 

telephone companies to make physical con- 

nection hetween their respective systems, 
depends upon whether the companies are 

Public utilities or public service corpora- 

ons operating for public use. 
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A county telephone company operating 
a system of telephone lines was declared 
public utility, although organized and 
chartered as a mutual company for the 
benefit of members who own such lines 
and the instruments attached. As _ such, 
it was within the jurisdiction of the state 
commission under Code 1919, sections 4046 
and 4067, notwithstanding constitution of 
1902, section 156, subsection b. Augusta 
County Mutual Telephone Co. vs. Staun- 
ton Mutual Telephone Co.; Supreme 
Court of Appeals of Virginia, 114 South- 
eastern, 600. 


Want New Rate Inquiry from Dif- 
ferent Angle in Washington. 

Demand for reopening the Pacific Bell 
rate hearings and an entirely new line of 
inquiry was made on March 16 by the 
Seattle Chamber of Commerce in a peti- 
tion to the Washington 
Public Works. 
nartment to keep the existing rates in 
effect until the whole matter has been 
reviewed in the light of evidence on behalf 
of the telephone users. 

The petition declares that the people of 
the city and of the state have had no 
chance to present their side of the case, 
while all the discussions at the hearings 
thus far held have related to a proposed 
average increase of 31 per cent in service 
rates in Seattle, Spokane and Tacoma. 

It also states that increases in those 
cities will actually run up to 127 per cent 
and that toll rates affecting every city and 
every part of the state will be increased 
more than 25 per cent. 

“The general public,” says the petition, 
“and business houses in particular, under- 
stood during the progress of the recent 
hearings that the department of public 
works was investigating the question with 
a view to a revision downward and hence 
did not realize the necessity of presenting 
evidence to meet the company’s contention 
for a revision upward.” 

The petition further declares that the 
proposed rate schedule contemplates “an 
unreasonable and almost prohibitive in- 
crease in trunk line service, which is cer- 
tain to reflect adversely to the convenience 
of other classes of subscribers.” 


Department of 
The chamber asks the de- 


Wisconsin Rural Company 
Granted Raise of $3 Per Year. 
The Freeman Telephone Co., Ferryville, 

was authorized on March 13 by the Wis- 

consin Railroad Commission to place into 
effect as of April 1, the following rates: 

Where the company owns and maintains 
the instruments and furnishes the _bat- 
teries, whether the subscriber be a stock- 
holder or a non-stockholder, $18 per year. 

_ Where the subscriber, whether a stock- 

holder or a non-stockholder, furnishes the 

instruments and carries the cost of main- 
tenance and of furnishing the batteries, 
$15 per year. 






This is an increase of $3 per year ovet 
the old rates. 

The company operates a system with ex- 
changes at Ferryville, Mount Sterling and 
Rising Sun, serving 136 stockholding sub- 
scribers and 13° non-stockholding — sub- 
scribers. 

The company’s report for 1922 gave the 
value of the property at $4,400, with the 
expenses at $1,486. The wages of the cen- 
tral office operators totaled $1,192, leaving 
a little less than $300 for all other operat- 
ing expenses. 

This probably does not represent the full 
cost of furnishing service since it would 
be practically impossible to keep up a tele- 
phone system with this amount. The fact 
that it is a rural company in which most 
of the subscribers are stockholders prob- 
ably accounts for the low operating ex- 
penses. 

In all probability the company as an 
organization is relieved from the cost of 
certain work usually falling upon a tele- 
phone company. 


After a Rehearing, Commission 
Again Rules for the Company. 
The Wisconsin Railroad Commission, in 

an order of March 13, authorized the 

Commonwealth Telephone Co., of Mad- 

ison, to continue the present rate schedule 

at its Edgerton exchange. 

This schedule was approved by the com- 
mission in an order of October 14, 1922, 
but upon petition of 325 subscribers, who 
received service from 31 of the rural lines 
of the Edgerton exchange, a rehearing of 
the case was held. 

The net monthly rates are as follows: 


Business : 
SEE incneiuicnsdtnenseewesen $3.50 
PED Nas Kncrretedexdsebecat 3.00 
SEE Abb dnebeevanseradccexads 1.00 
Residence : 
DEY 6 tvcitwneeaawenne dense 250 
EE Shhas beteeedterved seve 2.00 
SE Scasidarecnbesddea « te 
EY od ost cack badexeuedwed c 75 
Rural: 
Company owned ................ 00) 
EI Sis akseadndesdeendnde wD 


Immediately following the effective date 
of these rates a petition was sent to the 
cominission asking a rehearing of the case. 
An order was also sent to the Common- 
wealth Telephone Co., in which was stated 
that unless telephone service could be fur- 
nished at the old rate, the company should 
sever all telephone connections between 
the subscribers signing it and the exchange 
at Edgerton. This 
subscribers. 


was signed by 325 
The petitioners, in purporting to show 
that this rate schedule was 
and unjust, directed criticism: 
First, at the book value claimed by the 


inequitable 


company; second, the value used by the 
commission for determining the fixed 
charges in the decision of October 14, 


1922: 


third, the 1921 operating expenses 
of the company; fourth, the depreciation 
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allowance made by the commission; fifth, 
the services rendered by the company, and 
sixth, the value of the service. 

All these matters were taken up in de- 
tail, but it could not be found that the 
criticism of these points was justified, as 
no evidence was introduced to show any 
errors in the reports used for the decision 
of October 14, 1922. 

The company furnishes service to 4,345 
subscribers—1,043 of which are served 
from the Edgerton exchange. The fair 
value of the property and plant is given 
as $63,144. 

High Cost Per Station, but Lines 
New—Increase Granted. 

In an order of March 13, the Hampden 
Farmers Telephone Co. was granted per- 
mission, by the Wisconsin Railroad Com- 
mission, to increase its rate. The new 
rate, effective April 1, is $6 net per quar- 
ter, an increase of $1.85. 

The company operates five rural lines, 
all of metallic construction, which receive 
switching service from the Wisconsin 
Telephone Co.’s exchange at Columbus. 
The switching rate amounts to $7.50 per 
telephone per year. 

The company’s records show the cost of 
the plant at the end of 1922 was $4,945, 
which is equivalent to $92 per station. 
This is a very high average cost, due, no 
doubt, to the prevailing prices during 1922. 

The system was purchased in 1922, and 
since then the lines have been completely 
reconstructed. The wire and pole plant 
are, at the present time, practically new. 





Summary of Commission Rulings 
and Schedule of Hearings. 


CALIFORNIA. 

March 19: Complaint filed by E. Herald, 
a chiropractor, doing business in the city 
of Burlingame, charging that the Pacific 
Telephone & Telegraph Co. has refused 
and neglected to supply complainant with 
two telephones—one a business instrument 
and the other a residence instrument—al- 
though both were applied for on Jan- 
uary 26. 

March 19: Lindsay Home Telephone & 
Telegraph Co., of Lindsay, authorized to 
issue a 7 per cent note, payable on or be- 
fore three years after date, for the prin- 
cipal sum of $10,000, for the purpose of 
paying or refunding indebtedness incurred 
through making extensions and improve- 
ments to plant, or to reimburse its treasury 
on account of earnings invested in plant 
and equipment. 

March 21: Application filed by San 
Joaquin Valley Telephone Co. for author- 
ity to suspend operation, abandon its lines 
and dispose of its property in San Joaquin. 

IDAHO. 

March 10: Interstate Utilities Co., of 
Spokane, Wash., authorized to establish 
evening rates on long distance messages 
between the hours of 4 and 8:30 p. m. on 
Sundays. ’ 

ILLINOIS. 

February 7: Order entered dismissing 
application of the Kinloch Long Distance 
Telephone Co. for authority to issue 
$500,000 aggregate principle amount of 
first mortgage bonds. 


February 7: Order entered dismissing 
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citation order dated October 4, 1922, con- 
cerning unauthorized practices of the IIli- 
nois Telephone Co., of Jacksonville, the 
practices having been discontinued. 

February 7: Approval given to inter- 
corporate agreements dated November 1, 
1922, between Illinois Bell Telephone Co. 
and the Alexander County Telephone Co. 
for the connection of toll circuits for the 
joint handling of toll messages. 

February 7: Approval given to the sup- 
plemental agreement dated January 1, 1923, 
between the Illinois Bell Telephone Co. 
and the National Telephone & Electric 
Co., of Clinton, being a modification of an 
intercorporate agreement approved May 3, 
1921, and including in the toll line traffic 
agreement the exchange at Wapella to- 
gether with three iron metallic circuits 
between Clinton and Wapella. 

February 7: Proposed rates of Jasper 
County Telephone Co. for service in New- 
man, Bogota and other towns in Jasper 
county, resuspended until August 22, 1923. 

February 7: Greenup Telephone Co. au- 
thorized to establish in the city of Green- 
up the rates set férth in its schedule IPUC 
3, authorized in provisional order of De- 
cember 20, 1920, to remain in effect as the 
legal rates for Greenup and vicinity until 
otherwise ordered. 

February 7: Westfield-Kansas Tele- 
phone Co. permitted to file schedule ICC 3 
for service in Kansas, effective March 1. 

February 20: Order entered striking 
from the docket the application of the 
Melvin Telephone Co. for increased rates, 
as the record shows that the suspension 
order has expired and that the rates be- 
came effective May 1, 1920, and no objec- 
tion had been filed by the patrons. 

February 20: Schedule ICC 2 filed by 
Williamsville Telephone Co., of Williams- 
ville, increasing rural telephone rates. 

February 20: Order entered approving 
lease by the C. B. & Q. R. R. Co. to the 
Illinois Bell Telephone Co. of certain 
premises in Chicago, for five years from 
March 1, 1922, at a rental of $9 per year. 

February 20: Approval given to lease 
by C. B. & Q. R. R. Co. to the Illinois 
Bell Telephone Co. of certain premises in 
Moline, for five years from January 1, 
1923, at a rental of $180 per year. 

February 21: Order entered dismissing 
the complaint of the Dorchester Telephone 
Co. against the Southern Illinois Light & 
Power Co., cause of complaint having been 
satisfied. 

February 21: In the matter of agree- 
ment dated January 1, 1923, between C. C. 
C. & St. L. Ry. Co. and the Brownsville 
Telephone Co. relating to the construc- 
tion and maintenance of a telephone wire 
crossing near Brownsville; approved. 

February 21: Petition of the Vermilion 
County Telephone Co. for a rehearing in 
proposed advance in rates for service in 
Danville and vicinity, as set forth in 
schedule ICC 4; granted. 

February 21: Hume Telephone Co. au- 
thorized to purchase from F. K. Page, ad- 
ministrator of the estate of G. W. Hughes, 
deceased, and M. Hughes Page, and 
others, the entire telephone property owned 
by them and operated under the name of 
the Hume Telephone Co. in the villages of 
Hume and Brocton, for $40,000; Hume 
Telephone Co. granted a certificate of con- 
venience and necessity, and authority to 
issue and sell $40,000 aggregate par 
amount of its capital stock. 

February 21: Illiopolis Telephone Co., 
of Illiopolis, permitted to execute and de- 
liver its first mortgage or deed of trust, 
dated October 1, 1922, to W. C. Durkee, 
of Dixon, as trustee; also to issue and 
sell $12,500 aggregate principal amount of 
its first mortgage gold bonds, dated Octo- 
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ber 1, 1922, maturing October |, 193) 
bearing interest at 64% per cent. 

March 7: Rate schedule ICC 3 fg 
service in Brimfield, filed by the Brimfiel 
Telephone Co., effective November 1, 199) 

March 7: Commercial Telephone 4 
Telegraph Co., of Olney, authorized t 
purchase from A. Bassett, owner of the 
Albion Telephone Co., for $2,000 par 
amount of preferred capital stock of the 
Commercial company and $10,000 in cash, 
all of the plant and property of the Albion 
company; Commercial company aly 
granted a certificate of convenience and 
necessity to operate the Albion exchange; 
also authorized to issue and dispose of 
$2,000 par amount of its preferred capital 
steck and $10,500 principal amount of its 
first mortgage, ten-year, coupon, gol 
bonds, dated July 1, 1920, bearing 7 pe 
cent interest per annum. 

MINNESOTA. 

April 18: Hearing to be held at Black- 
duck on application of the Blackduck Tele. 
phone Co. for authority to increase its 
local and rural rates. 

April 27: Hearing to be held at Lake. 
field on petition of the Lakefield Telephone 
Co. for an increased rate schedule. 

NEBRASKA. 

March 22: Application filed by Lincoln 
Telephone & Telegraph Co. for permis- 
sion to increase rates on University Place 
exchange to Lincoln zone rate. 

March 23: Application filed by the 
Northwestern Bell Telephone Co. for per- 
mission to cicse exchange at Antioch and 
maintain toll station only. 

New JeERseEY. 

March 14: Hearing held in Newark on 
petition of the New Jersey Telephone Co, 
of Lebanon, for authority to abandon the 
Glen Gardner and Wood Glen line; case 
taken under advisement. 

New York. 

March 26: Hearing held at Binghamton 
on complaint of the village and chamber 
cf commerce of Walton against the Wal- 
ton People’s Telephone Co. as to increased 
rates. 

TENNESSEE. , 

March 22: Hearing held at Nashville 
on complaints as to rates and service 0 


the Intermountain Telephone Co. 0 
Kingsport. 

UraH. cae 

March 14: Order entered continuing 


the present toll rates in Salt Lake County; 
reductions made in schedule of rates for 
Holliday exchange. 

WISCONSIN. 

March 15: Midway Telephone Co. of 
Stetsonville, authorized to issue 200 shares 
of capital stock of $100 par value, pro 
ceeds to be used to pay for improvements 

March 26: Hearing held at Madison 0 
the application of the Farmers Independent 
Telephone Co., of Grantsburg, for author- 
ity to increase its rates. U-2838. ‘ 

March 26: Hearing held at Barnevel 
on the investigation on motion of the = 
mission of the service and practices of e 
West Line Telephone Co., of Barnevel 
U-2822. : ‘ 

March 28: Hearing held at Madison 
the application of the Annaton-Prestt 
Telephone Co., of Montfort, for authority 
to increase its rates. U-2834. ; 

March 28: Hearing held at Madisos 
on the investigation on motion of the - 
mission of the terms and conditions 0 rs 
operation of Foley’s switch between , 
lines of the Annaton-Preston ‘Telep i. 
Co., of Montfort, and the Muscoda Tele 
phone Co., of Muscoda. U-2840. |. P 

March 28: Hearing held at Madisos . 
the application of the Bristol Tclepho™ 
Co., of Bristol, for authority to mcr 
its rates. U-2844. 
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The Prest-O-Flame 
stays on the job with you 


With the flame of your Prest-O-Torch you don’t have to worry 
about heat—up on the line—or on underground work. No irons to 
nty; cool off—or to preheat. No brazier to keep going in order to heat 
extra irons. All that fussing is done away with. 





Prest-O-Lite Tank on your back or on the ground connected by the 
flexible tube supplies the gas unfailingly. It does just what you want 











pro- . . . . e 
ents it to do. Prest-O-Flame stays right with you till the finish—all 

i] e . 
dest day if you like. 
hor- . e 

j If you’ve never used Prest-O-Lite service, you have a real treat 
oe coming. You can get this service anywhere. Out fighting the wilder- 
7 ¢ ness or in the cities you can find a P-O-L Station. There are 22,000 
veld. ‘ ; 

of them. They furnish Prest-O-Lite Outfits for cable men. They ex- 

“ change full tanks for empties. You pay for gas only. Find out or 
ort 3 write for more information. It will pay you to know more about it. 
jisot This small Prest-O-Lite 
com tank is the portable “base 
F the of supplies” for the cable la Re 

i Srest-O-Lite Gas 
hone 
Pele: 
n of THE PREST-O-LITE COMPANY, Inc., Indianapolis, Ind. ‘ 
hone Small Tank Sales Department 
east New York Office: 30 East 42nd St. Pacific Coast Office: 599 Eighth St., San Francisco 


In Canadz: Prest-O-Lite Company of Canada, Ltd., Toronto 
Please tell the Advertiser you saw his Advertisement in TELEPHONY. 


Texas Men Discuss Many Subjects 


they serve, with the common interests of 
the people of that community. 

But these startling facts are not under- 
stood by all the people served by these 
utilities—nor by all the utility operators. 
It is in the interest of sound business, 
happy homes, prosperous and progressive 
government that 


this interrelation of the public utilities and 


communities, and good 
their customers and communities be fully 
understood and appreciated. 

Progressive men who have charge of 
the public utilities in Texas recognize the 
necessity of bringing about and maintain- 
ing an enlightened public opinion toward 
the utilities. Beside this problem other 
questions of utility management 
and operation present little difficulty. 

The utility business is so affected with 
a public interest that it 1s regulated as to 

either by public 
The interest of the people served 
by a public utility lies in adequate serv- 
rate. In order that 
such service may be rendered it is neces- 
sary that a pub‘ic utility shall be permitted 
to earn sufficient returns on 
capital to make the investment attractive 
and thus induce new capital to engage in 
the business. 


public 


its rates, law or by 


opinion, 


ice at a reasonable 


its invested 


The utility industry requires a_ very 
large capital investment in proportion to 
the amount of this 


it is the very opposite of the business of 


business done. In 

















Vice-President F. W. Greber, of Brown- 
wood, Has Been Active in the Texas 
Association for Several Years. 


the public as a whole, where a large vol- 
ume of business is done in proportion to 
the amount of capital invested in it. 

The average business man can hardly 
comprehend a business that requires the 


investment of five dollars for every dollar 





(Continued from page 14.) 
of income. His mind is running on his 
own business that he expects will amount 
to five dollars on each dollar employed. 
Yet the public utility business requires 
an investment of about five dollars for 
every dollar of annual gross income. 

The average man has little 
thought for a business that has to pro- 
vide the necessary equipment -to care for 
the maximum demands that are made 
upon it at the moment they are made, and 
which cannot be equalized over a consid- 
erable period. Yet that is the case with 
the public utility business. 

It is along the lines of these funda- 
mental problems of the public utilities 
that the people must be educated in order 
that there may be enlightened and sym- 
pathetic public feeling toward the utili- 
This education is under way. The 
effect is already to be seen. It must go on 
a great deal farther if the public are to 
receive all the benefits that they can re- 
ceive from the utilities of Texas. 

Utility managers and operators in a 
large number of states, including Texas, 
have undertaken to bring about  under- 
standing among the people who are cus- 
tomers for their service of the fundamen- 


business 


ties. 


tal facts mentioned and scores of others 
of similar import. 

Among the agencies that they have set 
up to this end are committees of public 
service information which operate in every 
way to promote this understanding— 
through the newspapers with news articles 
and paid advertisements placed by the sev- 


eral utilities, through public addresses 
by utility men, through educational 


courses in the colleges and schools where- 
by the science of government is made 
clear to students, by encouraging the study 
of their domestic problems by the people 
generally of the state, through the publi- 
cation of pamphlets, and largely through 
the education of utility men themselves 
to establish proper public relations with 
the people of their communities who are 
their customers. 
The Texas Public 
Bureau is a department of public rela- 
tions for the telephone, electric light and 
power, electric railway and gas industry 
of Texas. Its purpose is to promote bet- 
ter relations between the utilities compa- 
nies and their customers by bringing about 
a more complete understanding of the util- 
ity business by the general public and a 


Service Information 


more complete undetstanding of the gen- 
eral public by the men who manage the 
public utilities. 
The. committee 
curate information 
utility business to any citizen or group of 
The committee is endeavoring to 
condition where each utility 
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furnish ac- 
about the 


exists to 
and facts 
citizens. 
establish a 






company will cultivate its public aud es. 
tablish friendly relations with the 





people 
who are served by it, taking them fully 
into its confidence. 

A very interesting talk was made by 
J. C. Paxton, of Sherman, assistant gener. 





ee 














Vice-President John. Y. Rust, of San’An- 
gelo, Texas, is Good Association Booster 
When Work Is to Be Done. 


al manager, Grayson Telephone Co., on the 
subject of “Are You Making or Losing 
Money.” He used a number of charts to 
illustrate his points. He made a number 
of suggestions concerning the increasing 
cf the revenues of telephene companies 
and also a number concerning the cur- 
course, 


tailing of expenses, touching, of 


upon economic management, satisfactory 
service and efficiency. 

The afternoon session was opened with 
an address by E. C. Blomeyer, Chicago, 
vice-president, Automatic Electric Co. on 
the subject “Times Do Change.” Mr. Blo- 
meyer is a former Texan and is past 
president of the Texas association and also 
past president of the Texas Telephone 
Co. He related the former hostility that 
existed between the Independent telephone 
interests the Bel! 
pressed a confidence that conditions were 
Problems there 


pre yeTess 


and people and ex- 
changing for the better. 


were, of course, he said, but 
was to be found in this solution. 


An address that appealed to practically 


every telephone man present and one that 
was very interesting was made hy Judge 


S. A. Lindsay, of Tyler, president of the 
Gulf States Telephone Co., on the sub- 
ject of “Financing Problems of Independ- 
He proposed a plan 0 
Independent _ tele- 
loans 


ent Telephony.” 
financing the smaller 
phone companies on the basis of tim 
with an amortization feature, the plan 
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COOK M-20 


An unprotected 
pole cable ter- 
minal of unusual 


design and merit. 





Cook Electric 
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being based on one similar to that now 
used by building and loan associations. 

The loan plan would be supervised en- 
tirely by the association through its offi- 
cers and directors and a board of trustees. 
He asked that the plan be organized by 
the members present by appointing the 
necessary number of trustees. This mat- 
ter was then taken up and discussed. 

“Developing the Toll Business,” by Sam 
H. Shutt, of Waco, general superintend- 
ent, the Texas Long Distance Telephone 
Co., was a technical discussion of methods 
of bettering revenues in this branch of the 
business. He suggested ways and means 
whereby every Independent telephone com- 
pany could not only improve its long dis- 
tance service but also increase the revenue 
therefrom. 

This was followed by a discussion of 
the relations between the Bell system and 
the Independents in the handling of long 
distance calls, by V. E. Cooley, Dallas, 
general traffic superintendent, Southwest- 
ern Bell Telephone Co. Mr. Cooley said 
the local telephone business in Texas was 
split about 50-50 between the Independ- 
ents and the Bell and that public interest 
was best served by careful and conscien- 
tious handling of all long distance tele- 
phone traffic. 

C. A. Shock, of Sherman, vice-presi- 
dent and secretary of the Grayson Tele- 
phone Co., addressed the convention on 
the subject of “The Value of Vision in 
Business.” Mr. Shock, being one of the 
veterans in the Independent telephone busi- 
ness in Texas, told of many experiences 
in his past career in this business, the 
lessons he had learned from them, and 
how they had taught him to better serve 
his patrons and the public. 

The president then named the follow- 
ing convention committees: 

Auditing: Fred Moore, Waco; V. E. 
Shipman, Pecan Gap; and T. P. Bearden, 
Baird. 

Nominations: H. M. Cox, Waco; F. 
W. Greber, Brownwood; and J. F. Dixon, 
Mount Calm. 

Resolutions and by-laws: J. B. Earle, 
Waco; J. Y. Rust, San Angelo; and C. 
A. Shock, Sherman. 

A resolution was presented and duly 
carried amending the by-laws so that the 
members of the convention elect 17 direc- 
tors and that the directors then elect the 
officers. This changed the by-laws from 
the former method of electing the offi- 
cers by nominations from the floor or 
by a nominating committee. 

A resolution was also presented and 
passed to enlarge the bulletin service of 
the association and that the officers be 
authorized to put into effect such plans 
as would accomplish this end. 

The annual banquet of the association 
was held in the Palm Garden of the Adol- 
phus Hotel, at 7:30 o’clock, Thursday eve- 
ning. There were 241 people present. E. 
C. Blomeyer, of Chicago, was toastmaster 
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and it is unnecessary to add that “all had 
a pleasant evening.” 

Special features of the program were 
vocal solos by Mrs. Lester Lacy, of Dal- 
las, who sang “Smiling Thru,” in splen- 
did voice, giving as an encore, “All the 
World’s Waiting for Sunrise”; an Orien- 
tal dance by Miss Gladys Mintz and tango 
and Apache dance numbers by Miss Doris 
Mansfield and Rolf Belmont. A saxophone 
solo by Ulessa de Capua, saxopohone 
virtuoso, was entitled “Saxophobia” which 
is one of Rudy Wiedoft’s numbers. Im- 
promptu dances by little Mary Jane Eld- 
ridge, daughter of Mr. and Mrs. F. L. 
Eldridge, of Chicago, won much applause. 
Little Miss Eldridge presented Mrs. Lacy 
with a bouquet of roses. 

Among those who responded to toasts 
were John Y. Rust, San Angelo; Judge S. 
A. Lindsay, Tyler; W. H. Walters, Mc- 
Gregor; C. A. Shock, Sherman; H. M. 
Cox, Waco; and R. B. Still, Tyler. 

The Friday morning session was taken 
up with technical talks on various sub- 
jects. The first speaker was F. W. Gre- 
ber, Brownwood, general manager, West 
Texas Telephone Co., whose subject was 
“Standard Engineering Practices.” 

Mr. Greber explained the importance of 
having a standard way of installing and 
constructing a telephone plant in order to 
get the best service, the longest life and 
the lowest maintenance. He cited cases 
and gave examples where the lack of 
standard practices had worked to the 
detriment of the plant, the service and the 
stockholders’ profits. 

C. D. Kinne, Texas representative of 
Stromberg-Carlson Telephone Mfg. Co., 
talked on “Storage Batteries, Installation 
and Maintenance.” He covered the ground 
thoroughly, giving much detail informa- 
tion on the construction of batteries, their 
installation and the proper care. 

“Underground Cable Construction,” 
was the subject of a talk on the construc- 
tion of underground cable for small ex- 
changes, by R. W. Garner, of Waco, plant 
superintendent, Texas Telephone Co. 

“Most telephone men are short lived, 
due to much worry caused by kicks from 
every side, efforts to properly maintain the 
system, to cut cost and still maintain 
service,” he said. “Years are knocked off 
his life by worry over fires, ice, wind, 
housemovers, pole rot, woodpeckers, and 
small boys shooting sparrows.” 

Mr. Garner declared that the telephone 
manager should never lose sight of the 
fact that the public is entitled to the 
very best service it is possible to give. 

Herrick Johnson, of Texarkana, plant 
superintendent, Two States Telephone Co. 
gave a very interesting and instructive talk 
on “Outside Plant Construction and Main- 
tenance.” His talk dealt with the con- 
struction and upkeep of pole leads, open- 
wire and rural lines. He made many 
good suggestions regarding the proper 

methods to use in this work. 
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The problems of the switchboard were 
dealt with in the talk on “Switchboards: 
Their Installation and Care,” by Sam B. 
Dibble, of Waco, equipment engineer of 
the Texas Telephone Co. While his talk 
covered the installation and maintenance 
problems connected with magneto boards, 
he also referred to the common battery 
type of board and explained some of the 
problems that usually arise from that type 
of board. He explained the cause of many 
common troubles in switchboards and the 
methods that should be used to correct 
them. 

The afternoon session of Friday was 
taken up with the business affairs of the 
association. 

The report of the treasurer was received 
and filed. The report showed that the as- 
sociation is in better financial condition 
than it has ever been before. 

The report of the secretary showed that 
the membership is about the same as last 
year; that the association had held six 
very successful meetings during the year 
past at Houston, Austin, Brownwood, Fort 
Worth, Waco and Tyler. He also report- 
ed that the legislative committee had done 
some excellent work during the past ses- 
sion of the legislature, during which time 
there had not been passed any bills that 
were determinal to the telephone indus- 
try in Texas. 

The reports of 
vention committees were 
and filed. 

The nominating committee made its re- 
port, recommending that the following 
17 members of the association be elected 
as directors for the ensuing year: 

J. C. Paxton, Grayson Telephone Co. 
Sherman; L. S. Gardner, Texas  Tele- 
phone Co., Waco; R. B. Still, Gulf States 
Telephone Co., Tyler; F. W. Greber, 
West Texas Telephone Co., Brownwood; 
J. B. Earle, Texas Long Distance Tele- 
phone Co., Waco; John Y. Rust, San 
Angelo Telephone Co., San Angelo; 
John W. Pace, Haskell Telephone (©, 
Haskell; C. A. Shock, Grayson Tele- 
phone Co, Sherman; C. D. Longserre, 
Bardwell Telephone Co., Bardwell; John 
W. Kibler, McLean Telephone Co., Mc- 
Lean; John A. Stratton, Kellogg Switch- 
board & Supply Co., Dallas; C. D. Kinne, 
Stromberg-Carlson Telephone Mfg. Co. 
Dallas; T. P. Bearden, Home Telephone 
& Electric Co., Baird; V. E. Shipman, A. 
T. Shipman & Sons Telephone Co., Pe- 
can Gap; A. L. Robb, Electra Telephone 
Co., Eelectra; Mrs. J. M. Daniel, George 
town Telephone Co., Georgetown; and J. 
F. Dixon, Mount Calm Telephone Co., 
Mount Calm. 

Upon motion the secretary was directed 
to cast the ballot of the convention for 
the unanimous election of the nominees. 
This was done and the directors were de- 
clared elected. 

Following 
journed. 


the standing and con- 
then received 


this the convention ad- 
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Why Monarch Magneto Equipment 


Reduces Maintenance Costs 





Code No. 42B—160 Lines Capacity Code No. 42C—200 Lines Capacity 


It is a well known fact among many telephone men 


, that the Monarch Company was the pioneer in the manu- 
facture of standardized magneto telephones and switch- 
n boards. For almost a quarter of a century this standard 


equipment has been produced. Many improvements and 
refinements have been added, but always in such a way 


n that new parts have been interchangeable with the old, 
‘ which has resulted in a great saving to our larger cus- 
tomers and to others in proportion. 


| | Monarch Telephone Manufacturing Co. 


GENERAL OFFICES AND FACTORY 


; 951 W. Van Buren St., Chicago, Ill. 


- DISTRIBUTORS 
Tcl-Electric Co., Houston, Texas Electrical Supply Co., New Orleans, La. 


Hendrie & Bolthoff Mfg. & Supply Co., Denver, Colo. Coker Electric Supply Co., Los Angeles, Cal. 
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Poles Preserved 
the V-C Way 
Are Enduring 


The Valentine-Clark Co. pre- 
served the butt of this pole in 
1910 for the Peoples Light 
Co., of Davenport, Ia. (Speci- 
fication “A”.)* Note that 
portion of the butt where the 
earth has been removed at 
the ground line and about 
one foot below. There is 
absolutely no sign of decay. 


* Preservative Treatment ‘‘A’’ provides 
for a continuous submersion in hot 
Carbolineum for a minimnm duration 
of fifteen minutes. 














The 
wood preservation is simple: 
Poison your wood so it will 


secret of successful 


not be attacked by fungi, 
either at the ground line or 
elsewhere, by using a high 
boiling oil of coal tar; this 
will forever hold the poison 
and not leach out. Results 
are permanent if properly 


applied. 
Write us today for further 
details. : 
THE 


Valentine-Clark Co. 


Minneapolis, Minn. 











to, and sometimes not; 
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From Factory and Salesroom 


Conventions: 


New York Up-State, Powers Hotel, Rochester, 


April 18-20; Iowa, Ft. Des Moines Hotel, Des Moines, April 24-26. 


Making Telephones Talk Easy and 
Convenient. 

“When I was a little boy,” said a well. 
known engineer one day, “I thought that 
telephone wires were hollow so that the 
sound could go through them from one 
end to the other. My father explained to 
me, as best he could, 


higher. Ideals and vision, that were be- 
yond and above the commonly accepted 
performance, constantly pushed telephone 
progress forward. 

And what were these ideals? First, to 
give every man who should have one a 
telephone, for the production of telephones 





the way the telephone 
worked, but the process 
of transmitting speech 
over a wire remained a 
mystery to me for a 
long time. 

“In those days, tele- 
phones were a luxury 
and, while they were a 
convenience, they were 
an annoyance too,” he 
went on. “Sometimes 
you could get the per- 
son you wished to speak 








Met 





and when a_connec- 
tion was_ established, 
there was often great difficulty in under- 
standing what was said. Then, too, so 
few people had telephones 25 years ago 
that you might not be able to reach the 
man you most desired to talk to, while 
neighbors were apt to track up the house 
to borrow the use of the telephone, both 
for incoming and outgoing calls. I tell 
you, the telephone service was very dif- 
ferent then from what it is today.” 
Indeed, it is different. The perfecting, 
growth and development of telephone 
service reads like a fairy story. A few 
years ago there were not nearly enough 
telephones in the cities to render an ade- 
quate service, while a telephone on the 
farm was almost unknown. Today the 
farmer and his family are no longer iso- 
lated from their friends and neighbors. 
and a man can sit in his office and do busi- 
ness practically anywhere he likes over the 
telephone, so universal has its use become. 
With this extension of use has come 
great improvement in operation. And why? 
Because ideals of service entered the busi- 
ness and continuously lifted the business 





The First Kellogg Factory Was in An Old School Building. 


was far behind the demand for them; 
and second, to give the public the clearest, 
most convenient and inexpensive trans- 
mission of speech that ingenuity and hard 
work could devise. 

In pursuance of these ideals, groups of 
men, about 30 years ago, started to make 
and distribute the Independent telephone. 
Today their systems are found throughout 
the world. The early obstacles encountered 
and the difficulties to be overcome might 
wel! have discouraged men who were less 
firm of purpose, but these men had seen 
an ideal to be attained, and they were not 
to be diverted from its accomplishment. 

As these Independent manufacturers be- 
gan to supply their telephones and switch- 
boards, they found a co-operative spirit 
among Independent system managers who 
believed in giving a service to their com- 
munities for which they alone should be 
responsible—one which would embody 
their ideals of service to the public and 
which would be independent of any other 
organization. 

The Kellogg 


Switchboard & Supply 
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The Present Modern Chicago Factory of the Kellogg Switchboard & Supply Co. 
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HAZARD 


Rubber Insulated 
TELEPHONE WIRE 





Uniform in construction Hazard Insula- 
ted Wires and Cables g‘ve uniform 
service. Made of the best of materials 
and by highly skilled workmen. Expe- 
rience, knowledge and honesty of purpose 
insure long life and ultimate economy. 184s—1922 


HAZARD MANUFACTURING CO. 


New York Pittsburgh Chicago 
Denver Birmingham 


Wilkes-Barre, Pa. 
Mckers of Quality Wire Rope since 1848 
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Vitrified, Glazed, Clay Conduit 


Guaranteed to possess all the 
characteristics for satisfactory and 
permanent service. 






We carry large stocks of round 
singles, square singles, two, three, 
four, six and nine duct, in stand- 
ard and short lengths, in splits, 
mitres, and bends. 


P Send today for complete 
particulars and prices. 








THE CLAY PRODUCTS COMPANY 
BRAZIL INDIANA 
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GEBURG 
FIBRE 
CONDUIT 


ACHINED joints con- 
tribute to the reliability of 
Orangeburg Fibre Conduit. They 
are easily coupled, yet tight. 
Cement edges cannot intrude at 
the joints to injure the cable 
when drawing in. 
The joints have a high resis- 
tance to water and gas seepage 
—a protection against electro- 
lysis and manhole explosions. 
The protection of Fibre Con- 
duit is the greatest argument 
for its use—the fact that it is 
inexpensive is incidental. 
JOHNS-MANVILLE Incorporated 
Madison Ave. at 41st St., New York City 
Branches in 56 Large Cities 


For Canada: 
Canadian Johns-Manville Co., Ltd., Toronto 
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Eavere Administrative Counsel Sor Unites 


JAY G. MITCHELL 

















Frank F. Fowle & Co. 
| Electrical and Mechanical 


Monadnock Building 


ENGINEERS 
CHICAGO 

















Appraisals 


Rate Investigations 


The American Appraisal Co. 


A Quarter Century of Service 


MILWAUKEE 


NEW YORK CITY 
Financial Reports 





















THE BOWDLE SYSTEM 
Always shows you where you stand- 


We have solved the bookkeeping prob- 
m of a large number of companies 


Write us about our 
monthly audit. 


Bowdle Accounting System 
Cerro Gordo, Iifinots 

















Ww . 


Cc. POLK 


CONSULTING TELEPHONE ENGINEER 


Eatimates and Reports, 


Plans, 
Appraisal and Supervision 
@an arrenge a moderate amount of financing. 


Telephone Bids. 


Kansas City. Me. 

















H. 


P. TOPPING 


Telephone Engineer 


Bpecial Attention Given to Telephone Vai- 
uations for Rate Cases. 
A Permanent Nationa) Service Institution 


TOPPING VALUATION 
Kansas 


COMPANY 
Civy, Mo. 

















GOVERNMENT ACCOUNTANT During Federa Control 


Systems of 


accounts installed to meet the 


requirements of Federal and State regu- 
latory bodies, annual audits, financial re- 
ports, income tax matters, rate case ma- 
terial prepared, filed and presented. 


CARLTON G. VAN EMON 
) a wees G a aa ROC NTING 
1 Fifteenth 


. W., Washington, D. ©. 




















The “STEWART” Test Cabinet 


Tells you if your line is short, crosses, or 
grounded 
you. ey ap theo ye — = eos itas 
easily as the men. 


and how many miles itis from 


Sent on no yy 


STEWART BROTHERS 
Ottawa, ill. 
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Co., starting in an old school building near 
Chicago with just a few men, building for 
real public service, inevitably grew larger 
and larger. One factory after another 
was outgrown, until in 1915 the present 
building on the west side of Chicago was 
called for by the growth of the company. 
This factory contains over 14 acres of 
floor space, and ranks among the largest 
and most up-to-date factories in the 
world for the production of telephone 
equipment. 

Since the first shipment of telephones 
by this company, the name “Kellogg” has 
had much to do with the progress of the 
telephone industry. Being free to develop 
telephone engineering along the lines that 
the public’s demand indicated as the best 
type of telephone service, and aided by con- 
stant research and experiment, the Kel- 
logg company has been of great assistance 
to telephone men who are striving to give 
a better service, not only in the larger 
cities but in small towns and villages 
throughout the world. 


Largely through its continuous and de- 
pendable efforts, telephone managers have 
been able to secure equipment of the most 
modern type, and thus have been enabled 
to serve telephone subscribers in ‘the most 
efficient manner. One has only to recall 
the crude and limited telephone service 
offered to the public after 20 years of de- 
velopment, before Kellogg entered the 
field prior to 1897, to appreciate the serv- 
ice rendered telephone users the world over 
by this and other manufacturing com- 
panies. 

In line with its policy of improving and 
extending the use of telephone service, the 
Kellogg company originated and made 
available economical party-line systems 
for the small-town telephone users, as well 
as for the larger city exchanges. 

Twenty years ago the Kellogg transmit- 
ter was produced, and today, practically 
unchanged, is considered a standard in- 
strument. There are now said to be more 
than 3,000,000 Kellogg transmitters in 
service. Other advances in telephone de- 
sign are shown in the production of the 
unbreakable desk telephone, the receiver 
without the outside connections from 
which people received electric shocks, and 
the Kellogg receiver shells which are now 
practically unbreakable. 

Today there are, it is stated, over 20,000 
Kellogg switchboards in use in the larger 
cities and in the smaller towns and vil- 
lages all over the world, giving a service 
that is acknowledge to be of the best, with 








Acomplete stock of 


KELLOGG TELEPHONES 
TELEPHONE SUPPLIES 


NORTHWESTERN ELECTRIC 
EQUIPMENT COMPANY 
) SAINT PAUL AND DULUTH, MINNESOTA 
7" 
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a rates on 
bills. 1000-1500 an hour. 
FREE TRIAL—EASY TERMS 














906 W.VanBuren St., Chicage 














CONSULTING 


Telephone Engineer 
GARRISON BABCOCK 


800—20 East Jackson Bivd., Chicago, Ill. 





Telephone Wabash 5212 














TELEPHONE ACCOUNTING 
“COFFEY SYSTEM" 
The Independent Standard 

Coffey System and Andit Co., C. P. A 


7 E. — ead ta St 


Exclusive ‘ee Acceuntante 

















TELEPHONES 
SWITCHBOARDS and SUPPLIES 
Carried in Stock by 
Southern Electric 


Supply Co. ’ 
Atlanta, Ga. 























GUSTAV HIRSCH, MLE. 
CONSULTING ENGINEER 
COLUN BUS,_OMID 


Appraisal Construction Reports 




















J. G. WRAY & CO. 
Telephone Engineers 
lists in Appraisal Rate Surw 
ence Mat dtd wear tion, #0 
mn of Telephone Companies. 
J.G. Wray, reer 1. &. E. 
Cyrus G. Hill 
1217 First National Bank Bldg., Chicas‘ 




















CHAPMAN 


LIGHTNING ARRESTERS 


Manufactured by 
MINNESOTA ELECTRIC CO. 





Minneapolis, Minn. 
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a low first cost and great saving in main- 
B fenance. 

It is worthy of note, too, that Kellogg 
telephones and switchboards are standard 


and can be used with any operating 
system. 

A policy of furnishing the very best 
apparatus at the lowest cost consistent 


with sound business principles is largely 
responsible for the rapid growth and out- 
sanding success of the 


Kellogg com- 


pany. 


Pp. A. Collins with North Electric 
Mfg. Co., Galion, Ohio. 

Paul A. Collins, formerly Washington 
representative of the Automatic Electric 
Co, has been appointed assistant manager 
of the P. A. X. department of the North 
Electric Mfg. Co., Galion, Ohio, manufac- 
turer of private automatic exchanges for 
inter-ofice communication and machine 
switching systems for city telephone ex- 
changes. Mr. Collins comes to his new 
work with a broad experience in the tele- 
phone business. 

In 1902, after a course at the School of 
Applied Science, Harvard University, he 
entered the traffic engineering department 
of the American Telephone & Telegraph 
Co.and was engaged for several years, first 
on fundamental development plans, check- 
ing of trafic data and special investiga- 
tions, for studies of telephone operating 
methods and practices. 

In 1909 he was made assistant super- 


TELEPHONY 











Paul A. Collins, New Assistant Manager of 
P.A.X. Department of North 
Electric Mfg. Co. 


visor of traffic for the Southwestern Tele- 
graph & Telephone Co. of Dallas, Texas. 
A year later the Bell Telephone Co. of 
Missouri appointed him manager of traffic 
inspection at St. Louis; a few months later 
assistant superintendent of traffic, and in 
May, 1911, superintendent of traffic for 
the company. 

In the fall of 1911 F. L. Gilman, then 
general manager of the Missouri & Kan- 
sas Telephone Co., transferred Mr. Collins 
to Kansas City to assist the general traffic 
superintendent in the standardization of 
traffic methods in accordance with the 
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methods and routines originated by the en- 
gineering department of the American 
Telephone & Telegraph Co. Returning to 
St. Louis, 17 months later, he was placed 
in charge of all traffic methods, instruc- 
tion and standards, including the operation 
of the telephone-telegraph service for the 
Southwestern Bell 
which then included 


Telephone 
the group of com 
panies operating in Missouri, Kansas, Ar- 
kansas, Oklahoma and Texas. 


System, 


On account of temporary ill health the 
first of 1914, Mr. Collins resigned from 
the service of the Southwestern Bell Sys- 
tem and returned to Boston. Shortly after 
the Automatic Electric Co. requested him 
to take charge of sales work in the New 
England states, and he was acting in the 
capacity of New England manager just 
prior to accepting a commission in the U. 
S. Signal Corps May 2, 1918. After three 
months’ service in the United States and 
a year, as telephone and telegraph traffic 
officer, intermediate section S. O., A. E 
F., he returned to the United States. He 
was discharged on August 4, 1919, and re- 
sumed his former position in Boston at 
the request of Automatic Electric Co. 

During 1919-1921 Mr. Collins handled 
sales and engineering methods in the New 
York office of that company and for the 
past year conducted all negotiations for 
Automatic Electric Co. with the United 
States government as its Washington rep- 


resentative, from which position he re- 




















Farm Lines 
Grounded Lines 
Metallic Lines 
Heavily Loaded Lines 


are all perfectly served b 





: This machine offers country exchanges perfection 
‘ in T:nging service, and, if given merely ordinary 
\ ony its upkeep costs next to nothing. It can be 
2 relied on to meet all conditions and all needs. 





Chicago 
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HOLTZER-CABOT 
Magneto-Ringing Motor- 





THE HOLTZER -CABOT ELECTRIC CO. 


y the 


Generator 


Boston 
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: } Remember— 


If you need construction tools 
in a hurry this winter 
time, in fact, you can get them 
by wiring the nearest Osh- 
kosh jobber. 
sleet storms—and remember, 
call for Oshkosh tools when 
the need for additional con- 
struction equipment arises. 
Leading jobbers carry ample 
stocks to meet all emergency 
requirements. 


OSHKOSH MFG. CO. 
127 Tell St., 


any 


Look out for 


Oshkosh, Wis. 


ig : 
ConstructionTJools 
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signed March 1 to become associated with 
the North Electric Mfg. Co. 


Stromberg-Carlson Exhibit at the 
Kansas Convention. 

The Stromberg-Carlson Telephone Mfg. 
Co. had an interesting exhibit at the 
recent convention of the Kansas Indepen- 
dent Telephone Association at Ottawa. 
The exhibit was in charge of C. A. Sweet, 
Kansas representative of the Stromberg- 
Carlson. J. E. Wilkins and P. Wine- 
miller of the company’s engineering de- 
partment were also in attendance. 

Radio headsets were presented to J. O. 


TELEPHONY 


was the site of the company’s first factory 
erected in 1883. 

The company also announces the opening 
of a branch of its St. Louis sales office in 
the Scarritt Arcade building, 817-819 Wal- 
nut street, Kansas City, Mo. E. H. Shutt, 
who has been with the company for several 
years, will be in charge of the new office 
as district sales agent. 


Prices in the Metal Markets. 
New York, March 26.—Copper—Easier. 
Spot and futures, 1734 cents. Tin—Weak : 
spot and futures, $47.62. Iron—Steady; 
No. 1 northern, $31.00@32.00: No. 2 north- 


Exhibit of Stromberg-Carlson Telephone Mfg. Co. at the Kansas Convention. 


Gustafson, of Fredonia, and H. L. Zegen- 
bein, of Osage City. 


Standard Underground Cable Co. 
to Move its: General Offices. 


The Standard Underground Cable Co. 
will, on April 2, move its general offices 
and Pittsburgh sales office from the West- 
inghouse building, where they have been 
located for many years, to the company’s 
new factory and office building at 100-108 
Seventeenth street, Pittsburgh, Pa. 

The new building is a four-story brick 
and steel structure just completed and 
occupying the entire block between Six- 
teenth and Seventeenth streets. This block 


ern, $30.00@31.00; No. 2 southern, $27.00 
(228.00. Lead—Easier; spot, 8.25 cents. 
Zinc—Steady; East St. Louis spot and 
nearby delivery, $7.90@8.60. Antimony— 
Spot, &.75 cents. 


City Council of Oswego, Kans., 
Votes to Build Line. 


The Oswego, Kans., Chamber of Com- 
merce voted on March 12 to proceed with 
the organization of a mutual telephone 
line within the city to join with the other 
mutual systems which are already at the 
city limits. 

A committee of five was appointed by 
President W. A. Blair to handle the 
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matter and to work with the mutual com 
mittee in linking up the two systems, 


HELP WANTED | 


WANTED—Man who has had expe 
rience rebuilding telephones and smal 
switchboards, preferably one also hay 
ing had experience in an operating tele 
phone exchange. Central Illinois. Ag 
dress P. O. Box 997, Joliet, Ill. 


~ POSITIONS WANTED > 


WANTED—Position by Automatig 
switchman and P. B. X. man of widd 
experience. Address 5241, care of TE 
LEPHONY. 


WANTED—Position as manager of 
a telephone exchange. 20 years’ prac 
tical and technical experience, working 
up a thorough organization of co-oper 
ation between employes and public. My 
system of collections brings results 


Address 5239, care of TELEPHONY. 


WANTED—Job with growing com 
pany. Practical and technical training 
in telephony and years of practica 
management of exchange. Experience 
in commission and income tax reports 
What have you? Address 5254, care 
of TELEPHONY. 


FOR SALE 


FOR SALE—tTelephone plant i 
southwest Missouri. Net income $5 
per month. For quick sale $15,000 
Reason for selling, poor health. Ad 
dress 5260, care of TELEPHONY. 


FOR SALE—Local telephone ex 
change with 395 subscribers. Equip 
ment includes Kellogg switchboard, 5 
capacity, two-positions; one Frank C 
Cook retaining rack, 500 capacity. Al 
in first-class condition. Aerial cable 
and transmission lines in good shape 
Handle 11 rural lines. Connect wit 
Citizens and Bell lines with town 0 
1,200. 34 miles north of Grand Rapid 
on Pennsylvania R. . and Per 
Marquette R. R. Because of failing 
health will sell below value. Terms (0 
right parties. Address Citizens Tele 
Co., Howard City, Mich. 


WANTED TO BUY 


WANTED — One position Westetl 
Electric switchboard type No. 10 full 
equipped. Address Southern Indian 
Telephone & Telegraph Co. 6 
mour, Ind. 
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subscribers. 


phone Exchanges. 


GALION, O. 


Manufacturers of Teleph Equi, 


NORTH 


Dial-equipped telephones (North 
P. A. x 


for private exchange 


Machine Switching Systems for City Tele- 


THE NORTH ELECTRIC 
MANUFACTURING COMPANY 


t since 1884 


It’s flexible. 





Pp 





MITCHELL 








It’s Rightly Named 
“Ever-Protect” 


This cable compound is for un- 
derground cable without use 0 
conduit. Through its use, cor 
rosion and deterioration ° 
cable sheath by chemical action 
are eliminated. 


Prevents depredation by rats—dampness due — = 
fective cable sheath and defective wiping of joints. 
It’s lasting. 

Write for important data—today. 


NATIONAL CABLE COMPOUND CO. 


Incorporated 


- INDIANA 
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